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AWStats Installation and Configuration

Helm supports AWStats on both the Helm control server and any Helm remote server.

Requirements:- In order to use AWStats, you need to download and install Perl on your
server. This can be obtained from http://www.perl.com/ - please refer to this site for details on
installing and configuring Perl.

Note:- These are guidelines only. We will not provide support for AWStats or any other 3™ party
applications directly.

1.) Setting up Statistics logging in 11S

AWStats will base its statistics on 1S logs. In order for this to work correctly, you therefore need
to make sure that IIS is correctly set up to log your customers’ site statistics. Please refer to the
11S Configuration Guide for details on how to do this.

2.) Installing AWStats

1.) Download AWStats from here:

http://prdownloads.sourceforge.net/awstats/awstats-6.5.exe

Double-click the file to start the install.

2.) Use C:\AWStats for the folder structure:

=8 AWSEats Setup

Choose Install Location _
Chaose the Folder in which o install AWStats, 0 -

Setup will install AviStats in the Following Folder, Toinstall in a different Folder, click Browse
and select another Folder, Click Install to start the inskallation.

| criawstatst| Browse... |

Space required: 3. 1ME
Space available: 6.7G6

"Destinatinn Falder

Mullsafk Install Sisteny w202

< Back I Install I Cancel
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3.) At the DOS prompt, type “none” and press Enter:

AWStats awstats_configure 1.8 <huild 1.62> <c? Laurent Destailleur
This tool will help you to configure AWStats to analyze statistics for
one web server. You can try to use it to let it do all that is possihle
in AWStats setup,. however following the step by step manual setup
documentation C(docs~ index.html} iz often a better idea. Above all if:
— You are not an administrator user,
— You want to analy=ze downloaded log files without weh server.
— You want to analyze mail or ftp log files instead of webh log files,
— You need to analyze load halanced servers log files.
— You want to ‘understand’ all possible ways to use AWStats...
Head the AWStats documentation {(docs~index.html>.

> Running 05 detected: Windows

» Check for weh server install
awstats_configure did not find your Apache webh main runtime.

Pleasze,. enter full directory path of vour Apache webh server or
‘none’ to skip this step if you don't have local weh server op
don’t have permission to change its setup.

Example: c:“Program files“apache group-apache

Apache Weh server path “none’ to skipd:

4.) Type N for NO:

> Check for webh server install
awstats_configure did not find your Apache webh main runtime.

Please. enter full directory path of your Apache weh server or
‘none’ to skip this step if you don’t have local web server or
don’'t have permission to change its setup.

Example: c:“Program files“apache group~apache

Apache Web server path 'none’ to skipl:

> ‘none’

— The directory none does not exists.

Apache Web server path ('none’ to skipl:

> none

»r L)

Your weh server config fileds>» could not he found.

You will need to setup your weh server manually to declare AWStats
zcript as a CGI,. if you want to build reports dynamically.

See AlStats setup documentation (file docs~index.html>

> Update model config file ’'C:/AWStats“uwwurootscgi—hinsawstats .model_conf’
File awstats.model.conf updated.

> Meed to create a new config file 7
Do you want me to build a new AWStats config-sprofile
file (required if first install) [y~sH1 ?

5.) The AWStats installation procedure is now finished. You now need to choose your installation
type. You have two choices — either installing AWStats to an existing site (customers will access
statistics by going to http://hostingdomain.com/AWStats), or installing AWStats to a customer’s
subdomain site (customers will access statistics by going to (http://stats.customerdomain.com).

The steps for both options are below.
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a.) Installing AWStats to an Existing Site

1.) Open IIS and go to the site that you are setting AWStats up on. Right-click it, and choose
New > Virtual Directory:

I Internet Information Services {I19) Manager _ O]
‘:g File  Action Wiew  window  Help | i Iﬂlil
= BE XHFHE 2 2] ®0
-Fl'g Internek Information Services MName | Path | Status
=gl {local computer) y o
) application Pools There are no iterns ko show in this wiew,
= _J Web Sites
.. - il - . -
Ce-fl awstatsdomain. com
- hiostingcormpan:
- Explore
Ei Microsoft SharePoint. Open
Ei Helm Cantral Panel Permissions
[+ Browse
[#-_J Web Service Extensions
Stark
Stop
Pause
e Weh Site. ..
Al Tasks 4 ‘Web gite (From file). ..
Wiew : : L
y Virtual Directory (Fram File)...
Mew Window From Here
Delete
‘| I I Rename
|Create niewy Wieb Yirtual Direckory Refresh
Export List. ..
Propetties
Help

2.) Type AWStats, and choose Next:

¥irtual Directory Creation Wizard

Yirtual Directory Alias
Specify a short name, or aliag, for thiz virtual directory.

Type the alias you want to use to gain access to this Web wirtual directary. Use the
zame naming cohventions that you waould for naming a directory.

Alias:
IAWStatsI

< Back I Mest » I Cancel
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3.) Choose the AWStats path to be C:\AWStats\wwwroot and choose Next:

¥irtual Directory Creation Wizard | x| |

Web Site Content Directory
YWhere iz the content you want to publish on the Web zite?

Enter the path to the directony that contains the content for this Web site,

Path:
I b 5 bats anrood Browse. . |

< Back I Mest » I Cancel

4.) Check the “Read”, “Run scripts” and “Execute” boxes, and click Next to finish:

]

¥irtual Directory Creation Wizard
Yirtual Directory Access Permizsions
Set the access permizsions for thiz virtual directon.

Bllows the following permizzions:

v Read
W Bun zeripts [such az ASP)

¥ Execute [such as ISAP| applications or CGIY
[ wiite
[ Browse

To complete the wizard, click Hext .

¢ Back I Heut > I Canicel

AUTOMATIOM
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5.) Locate the AWStats virtual directory under your site in 11S, right-click it and choose
Properties:

E Internet Information Services (I19) Manager [ _ O] x|

¥ Fle  Action  Wiew Window Help ‘_|5| =]
&= | BE XEHE| 2 E|» 80
-F_'g Inkernet Information Services Marne | Path | Skatus
= {local cormputer) __ cai-bin
- _J Application Pools  classes
El-_J web Sites s
G- Default Web Site (Stopped 2Jicon
E! awstatsdamain. com T
Ei hostingcompansy, com

E: Explore

E! Microsaft She ©pen

E Helm Conkrol - Permissions

Ei Browse

- Web Service Exte

Hew {3
Al Tasks 3
Wigw k

Mew Window Fram Here

Delete
Refresh
Export Lisk, ..

<

Properties

|O|:|ens property sheet For the
T T

6.) Click the Directory Security tab and click the Edit button. For the username and password,
enter the HELM_ADMIN user/password or other Windows Administrator username and password
combination, and reconfirm the password to finish.

Authentication Methods '

—Iv Enable anonymous access

Ise the Following Windows user account For anomymous access:

User name: |HELM_F\DMIN Browse... |
password: | TTTIOTTRR

—hAutherticated access
For the Following authentication methods, user name and password
are required when:

- anonymous access is disabled, or

- access is restricted using NTFS access control lists
¥ Integrated Windows authentication
[ Digest authentication For Windows domain servers
[ Basic authentication {password is sent in clear text)

[ .MET Passpart authentication

DeFault darmain: | Select.,, |
Bealn | Seleck.., |

0ok I Cancel | Help |
99,
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b.) Installing AWStats to a Customer’s Subdomain Site

In order to carry out the following steps, you must first ensure you have a static IP available on
your site.

1.) Open 1IS, right-click on Web Sites and choose New > Web Site:

E Internet Information Services (I15) Manager =]
€9 Flle Action Wiew Window Help == x]
e = |EBmE R 22 rE 0
-F:g Internet Information Services Descripkion | Identifier | State | Host header value
=-58 {local computer) 3 Default Web Site (Stopped) 1 Stopped
' o Application Pools Qawstatsdomain.com 2021924166 Rurining awstatsdornain.co
= Web Sites A A ATFSTSE Running haostingcompany.c
(b Defaul o 4 - "":" . 18937447  Running -
- :wstt.at Al Task: wWeb Site (From file)... B
g o Yigw » Lontrol Panel 3 Running
+|- e :
- Micras  Mew Window from Here i 4965 Running
Ei i Helm C Refresh
: L+ Export List. ..
[H- ] Web Servi
Properties
Help
4 i His | i
|Create new Web site |
2.) Call it AWStats, and choose Next.
Web Site Creation Wizard [ x|
web Site Desciption Q
Describe the 'Web site to help adminiztrators identify it. ,:-"‘q:::r
s

Type a description of the ‘Web site.

Dezcription:

< Back I et » I Cancel
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3.) Select the static IP you want to use for the site, and click Next:

Web Site Creation Wizard | x| |
IP Addrezs and Port Settings
Specity an IP address, port setting, and host header for the new \Web site.

Enter the IP addresz to uze for this 'Web zite:

<]

TCP part thiz Web site should uze [Default; S0]:

;

Hoszt header for this "Web zite [Default: Mone):

Faor more information, read the (15 product documentatiorn,

< Back I Mest » I Cancel |

4.) Enter the path to the AWStats wwwroot folder (by default, C:\AWStats\wwwroot), and click
Next:

Web Site Creation Wizard

Web Site Home Directory
The hiorme directony is the root of pour Web content subdirectonies.

Enter the path to your home direcharny.

Path:

!E: LS Eats ool Browse. . |

v Allow anonymous access to thiz Web site

< Back I Heut > I Caticel
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5.) Check the “Read”, “Run scripts” and “Execute” boxes, and click Next to finish:

¥irtual Directory Creation Wizard | x| I
Yirtual Directory Access Permizsions Q
Set the access permizsions for thig virtual directon. ._'_"“‘-.u‘;
ey

Allo the following permissions:

W Fead
W Fun scripts [such as ASP)

¥ Execute [such as 1SAP| applications or CGlY
[ wiite
[” Browse

To complete the wizard, click Hext .

< Back I Mest = I Cancel

6.) Go to the AWStats site in IS, right-click and choose Properties:

'E Internet Information Services (IIS) Manager = =]
¥4 Bl  Action  View Window Help | — ==
&= | BDEXENE 2 2]y o
?5 Inkernet Information Services Mame | Path | Skatus
Bl {local computer) _Jcgibin
[#-_) Application Pools _Jdlasses
Sl Web Sites s
-8 Defaul Web Site (Stopped 8in
- Expl
G-l awstatsc BXD e
E-f hostingce =pEn
- Permissions
Ei Microsoft  Browse
Ei Helm Cor Shart
P B : ' Stop
[+ __| Web Jervice Paise
W[=C 3
All Tasks [
Wiew 3
Mew Window Fram Here
Delete
Rename
4 | Refresh | _>|
|Opens property sheet for  Export List... |

W EBHOST )
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6.) Click the Directory Security tab and click the Edit button. For the username and password,
enter the HELM_ADMIN user/password or other Windows Administrator username and password
combination, and reconfirm the password to finish:

Authentication Methods BE I

—Iv Enable anonymaus access

Use the following Windows user account For anonymaous access:

User name: I HELM_ADMIM Browse, ., |
Passward: [ T

—Authenticated access
For the Following authentication methods, user name and password
are required when;:

- anonymous access is disabled, or

- access is restricted using MTFS access control lists
¥ Integrated Windows authentication
™ Digest authentication For Windows domain servers
[ Basic authentication {password is sent in clear text)

[ MET Passport authentication

DeFault domain:

Fealmm

QK I Cancel | Help |

7.) Now log into Helm and go to:
Home > System Settings > Global DNS Settings
In there, add a new custom DNS Zone Record of type A (Host Record), give it a name that you

want your customers to be able to go to in order to see stats (e.g. “stats” or “awstats™), and for
the Record Data enter the IP of the site you just set up:

@ Add DNS Record

Uze the forrm below to add a new DMS recard to the domain's DNS zone, Click the 'Save' button to
subrit the form.

Record Type: | A(Host Record) W
Record Name: |5tat5 |
Record Data: [10.10.10.10 |

Record Preference: D * M records only

@ =) (= ©

Any new domains that get added will now have the “stats” record added into DNS, so when they
visit stats.domain.com, they will get taken to the AWStats page.
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O AUTOMATION 11 http://www.WebHostAutomation.com




AWStats Installation and Configuration Guide

3.) Setting up an AWStats Scheduled Task

The last thing to do is setup the scheduled task for updating the stats automatically each day.

1.) In Windows, go to Start > Programs > Accessories > System Tools > Scheduled Tasks
2.) Right-click in the window and choose New > Scheduled Task. Name it “AWStats Update”:

@schediedtasks e
File Edt Vew Favorites Tools Advanced Help | ;','
€ JizEmd s S ? | - Search Falders ‘ E'

Address [ scheduied Tasks B

Mame = | Schedule | Mexk Run Time | Last Run Time | Skatus

2] add Scheduled Task

elm Bandwidth Collector Every 30 minute(s) ... &:00:00FM .. S:3000FM ...

elm Eillling Af 300 AMevery d...  300:00 40 ... 300000 AM ...

elm DisklJsage Analyser ALS:00 AMevery d...  S:00:004M ... 500000 AM ...

elm DisklJsage Collector Af 900 AMevery d...  900:00 4M ... 200000 AM ..
Licence Updater (Do Mot... Mulbiple schedule k... Li00:00 A0 ... L0000 AM ...

tats Lpdate| Ab9:00 AMevery d...  Newer Mewver

Folder Tasks

@ Rename this item
[dy Move this item
D Copy this item
74 Delete this item

Other Places &

[3 cContral Panel
DJ My Documents
!3 MMy Metwork Places

Details

4] | 1|

3.) Open the task and set the correct paths to the UpdateStats.bat file, and the cgi-bin folder.
Choose the HELM_ADMIN user or another Administrator user for the task to run under.

Note:- This .bat file will appear when you install AWStats on a domain for the first time OR you
can create the file manually and leave it empty if you want to set up the task before installing
AWStats on any domain. Simply create an empty file called UpdateStats.bat and leave it in the
cgi-bin folder of the AWStats install directory.

.]WEBHOST
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e

Task |Schedu|e| Setting&l Securityl

D CAWAND DW/SAT asks\diw/Stats Update jab

Bur: |I::"-.f-‘«"u\-"5 tatghawrootscgi-binhpdateStats. bat

Browse. .. |

Start in: |E:"-.~'-‘«WStats‘swwwmut\cgi-bin'\
Comments:
Fun as: FING2421 \HELM_.&DMW' Set passward...

[~ Runonly if logged on
[v Enabled [scheduled task runs at specified bme]

Ok I Cancel | Apply |

You can change the scheduled times to run whenever is convenient for you. It is recommended
to run this once a day, preferably just after midnight.

AWStats is completely installed and set up. You now need to go into Helm and configure it to use
your new AWStats build.

.]WEBHOST
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4.) Setting up an AWStats Service in Helm

In Helm, go to:
Home > System Settings > Servers > [Your Server] > Services

Create a new service, give it a name and select AWStats from the dropdown box. You will then
be presented with the following screen:

Server: HELMSYRT1
Friendly Mame: AWStats Service
Service Type: STATS: AWStats

AWStats Path: |C:%WStats\,erDt‘\,cgi—bin"-,awstats.pl |
Path To Perl: |C:'\,F"erl'\,bin'\,perl.exe |
Data Directory: |C:%W5tat5"-,data |
CGI-BIN Folder: |,-"|:gi—bin |
Icon Folder: |,-"i|:|:|n |
etime? %host ¥ilogname *iother ¥other *2other ¥other %methcl
Update ¥Yia Browser: |ves ¥

Enable Full DMNS Lookup: Mo b
Extra File Data:

Log File Format:

Connection Info: | |

Maximum Domains: (9999959399
[O Back ‘] [ Mexk OJ

An explanation for each option is as follows:

AWStats Path:- Here you enter the path to the AWStats Perl file — this will be different
depending on where you installed AWStats, so alter it as appropriate.

Path to Perl:- After installing Perl on your server (as per the requirements for AWStats), you
need to enter the path to the Perl executable in this field.

Data Directory:- Enter the path to the AWStats data folder in this field.

CGI-BIN Folder:- Enter the path to the AWStats CGI-BIN folder in this field. Icon Folder:- Enter
the path to the AWStats Icon folder in this field.

Log File Format:- The log file formats change depending on the settings you have chosen in 11S

']WEBHOST
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(refer to the Microsoft 11S Configuration Guide for more details). Below are examples of log file
formats that assume all log file properties are selected in 11S, except for “processor information”:

For Window 2000 users, change the log format to:

%time2 %host %logname %other %other %other %other %method %url %other %code
%other %bytesd %other %other %other %other %ua %other %referer

For Window 2003 users, change the log format to:

%time2 %other %other %other %omethod %url %other %other %logname %host %other %ua
%other %referer %other %code %other %other %obytesd %other %other

If you are looking at using a different log file format, please refer to the AWStats documentation
for the variables you will need.

Update via Browser:- If set to Yes, this will give users’ AWStats account the ability to click a
button that will force AWStats to refresh its information with the latest information in the web
logs. If set to No, this button will not be available in user accounts.

Enable Full DNS Lookup:- Reverse DNS Lookups are needed if you want to have hosts reported
by name instead of IP address. There are three options in this dropdown:

- Choose Yes to allow AWStats to do full DNS lookups (hosts will be reported by name,
but bear in mind this will reduce the AWStats update process speed dramatically).

- Choose Yes (From Static File) if you only want DNS Lookups to be made from static
DNS cache files (if they exist).

- Choose No if you don't want DNS Lookups to be made (all hosts will be reported by IP
addresses and not by the full hosthame of visitors, unless names are already available in the log
files).

Extra File Data:- If you want to append anything else to the AWStats configuration file that gets
created for each domain that installs AWStats, then simply add the extra information here, with
one piece of data per line. Example:

Newsetting =1
Anothersetting=0

For a list of all the settings you can alter with AWStats, please refer to their documentation:

http://awstats.sourceforge.net/docs/awstats.pdf

Connection Info:- Here you can enter the details for connecting to AWStats. This box also
accepts HTML, and you can use the variable [domainname] which will be converted to that
user's domain name when they go to the Statistics page of their domain.

The site that you send them to will depend on whether you set up AWStats using method 2a) or
method 2b which were stepped through earlier in the document.

.]WEBHOST
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If you used method 2a) then something like this will work:

Login details:- <a href="http://hostingdomain.com/AWStats/CGl-
BIN/AWSTATS.PL?Config=[domainname]" target="_blank">Click Here to View Stats</a>

If their domain is called mydomain.com they will see the following on the Statistics page of
their domain:

Login details:- Click Here to View Stats

Upon clicking this, it will take them to http://hostingdomain.com/AWStats/CGI-
BIN/AWSTATS.PL?Config=mydomain.com where they can view their stats.

If you used method 2b) - then something like this will work:

Login details:- <a href=" http://awstats.[domainname]/CGI-
BIN/AWSTATS.PL?Config=[domainname]" target="_blank">Click Here to View Stats</a>

If their domain is called mydomain.com they will see the following on the Statistics page of
their domain:

Login details:- Click Here to View Stats

Upon clicking this, it will take them to http://awstats.mydomain.com/cgi-
bin/awstats.pl?config=mydomain.com where they can view their stats.

*

Maximum Domains:- Select the maximum number of domains that this service can be used on.

5.) Setting up an AWStats Resource in Helm

Once you have selected your options, click Next to save the service. You now need to add this
service into your statistics resource so that Helm will use it when creating accounts in AWStats.

To do this, go to:
Home > System Settings > Resource Setup > [Your Statistics Resource]
If you haven't got a statistics resource, click “Add New” on this screen to go through the wizard

to add one. In your Statistics Resource you will see two boxes. At the bottom is where your
Services are grouped together:

.]WEBHOST
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“{ ».Resource Details

=3 L

Use the form below to update the zelected rezource. Updating the resource will affect any NEW domains
that are set up uszing this reszource, Previous domains will remain uneffected.

Default Statistics Resource

Resource Name: |Default statistics Fesource |

Resource Type: Statistics

Distribution Type: |Balanced w
Priority distribution to web server {recommended)

e (o O = O

Service Name

Cefault Statistics Service

[ Add New o‘]

As seen above, you may already have a service in there belonging to a different server — this is
fine; by adding the new AWStats service into this resource, Helm will then balance mailboxes
between the new service and any existing services (and the servers they reside on)

automatically.

Click “Add New” to add a new service to this resource. You now need to select the AWStats
service you just added and click Save:

-]
“{%Add Service Group

] L

Usze the form below to add 3 new service group to the selected resource, Updating the resource will
affect any MEW dormains that are set up using thiz reszource, Previous dorains will remain uneffected.

Default Statistics Resource

Resource Type: Statistics
Service Group: | Default Statistics Service #

[

If the resource was already there before you added the service, then your configuration is now
complete.

(=0

.]WEBHOST
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However, if you created the statistics resource from scratch, you will now need to propagate the
resource down through all of your plans and packages by going into each plan and going to
Resource Limits, then Statistics Resources. You then need to make sure that the resource is both
enabled and selected from the dropdown box, as below:

‘r‘-l
“¢ ».Plan Resources

L&
Below are the resources that have been azzigned to thiz plan, All packages that created from thiz plan
will inherit the values belaw,

Sample Reseller Plan

Enahle Statistics Resource

System Resource: Default Statistics Resource v

AWStats Installations: (199995939 |

SmarterStats 2 Installations: [H44499995

€ Back save )

You can set the limits to be whatever you desire for that plan. Once you've done this for all of
your plans and packages, configuration is complete.

Once AWStats is installed on a domain, the path to get to a user’s stats is as follows:

http://[AWStatsURL ]/awstats.pl?config=domain.com

Where “AWStatsURL” is the path to the AWStats site on your webserver, and “domain.com” is the
name of their domain.

AWStats installation and configuration is now complete.
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