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DotNetNuke Pre-Requisites  
  
Please ensure you take the following steps before continuing with the DotNetNuke integration.  
  
1.) You will need to have the ASP.NET 2.0 Framework installed in order to install v4 of DotNetNuke. 
This can be found here:  
  
http://www.microsoft.com/downloads/details.aspx?familyid=0856EACB-4362-4B0D-8EDD-
AAB15C5E04F5&displaylang=en
  
For DotNetNuke v3, you only need the ASP.NET 1.1 Framework which comes as standard with Windows 
Server.  
  
2.) You will need SQL Server installed in order to use DotNetNuke. The portal will be installed on a SQL 
database, so make sure that you have a version of SQL Server installed – the following guide will explain 
how to integrate SQL Server with Helm:  
  
http://download.webhostautomation.net/MSSQL%20Server/docs/MSSQL%20Server%20Configuration%
20Guide.pdf
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DotNetNuke Application Pack Installation  
  
Helm currently supports DotNetNuke (DNN) v3 and v4.   
 
IMPORTANT:- You only need to install the Application Pack on the Helm control server, not 
the Helm remote servers. 
 
 
DNN v3 is written for ASP.NET v1.1   
  
It can be downloaded here:  
  
http://download.webhostautomation.net/Helm/downloads/addons/DotNetNuke%20v3%20Support%201
.0.3.exe
  
  
DNN v4 is written for ASP.NET v2.0  
  
It can be downloaded here:  
  
http://download.webhostautomation.net/Helm/downloads/addons/DotNetNuke%20v4%20Support%201
.0.4.exe
  
  
As per the pre-requisites above, you will need to have the ASP.NET 2.0 Framework installed in order 
to install v4 of DotNetNuke.   
  
  
To install DNN v3 or v4:  
   
1.) Download the relevant version file above (you can install both Application Packs if desired), making 
sure that if you are downloading DNN v4 that you have first installed the ASP.NET 2.0 Framework.  
  
2.) Double click the Application Pack file, and the DNN Application Pack will be installed.  
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DotNetNuke Application Pack Configuration  
  
Once you have installed that application pack for DotNetNuke, you now need to configure DotNetNuke 
in your plans and packages so it is available to your end users.   
  
Assuming you’ve already got a Web Resource set up, go into your existing Reseller Plans and Hosting 
Plans and set the number of DotNetNuke installations to be the number that you wish to offer.  For 
example:  
  

   
  
Once you’ve adjusted the number of installations on your plans and packages, you’re ready to install 
DNN on a domain.  
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Installing DotNetNuke v3  
  
In Helm, go to the domain that you want to install and click “Application Packs” from the Domain Menu:  
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On the next screen, you’ll see the DotNetNuke versions you have installed in the list of available 
Application Packs:   
  

   
  
  
  
Click on DotNetNuke v3, and you’ll be taken to the following install screen:  
  

   
  
An explanation of each field is as follows:  
  
Installation Folder:- This is the folder that the DotNetNuke portal files will be installed to. If left blank, it 
will be installed at the root folder (wwwroot). It is advisable (but not necessary) to use a separate folder 
rather than install to the root.   
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Select Database:- Here you can select an existing database that you have already set up in Helm. 
Choose it from the dropdown box, and the form will change accordingly for you to then select the 
database user from a dropdown, or create a new one.   
  
New Database Type:- If you would like to create a new SQL database for DNN instead of using an 
existing one, choose the type of database you wish to use. The options here will depend what SQL 
services you have set up in Helm, but DNN can be created on a SQL 7, SQL 2000 or SQL 2005 database.  
  
New Database Name:- Enter the name of the new database for DNN.   
  
New Database Username:- Enter a new username which will have access to the DNN database.  
  
Password:- Enter the password you wish to assign to this database user.  
  
Confirm Password:- Confirm the password you just typed.   
  
Click “Install” to install the DotNetNuke support on the domain:  
  
  

   
  
Now you have DNN supported on a domain, you need to install the portal itself. This is very simple; just 
click on the DotNetNuke Domain link (in the above example it is http://www.domain1.com/dotnetnuke ). 
This will open the domain in the browser, and start the DNN portal installation:  
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Once done, you can click where it specifies (“Click Here To Access Your Portal”) in order to access your 
new DNN portal:  
  
  

   
  
  
DotNetNuke v3 has now been successfully installed on your domain.  
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Installing DotNetNuke v4  
  
To install DotNetNuke v4, you first need to make sure the domain is set to use the ASP.NET 2 
Framework. To do this, click “Web Site Settings” from the Domain Menu:  
  

   
  
At the bottom under Website Extensions, change ASP.Net to Version 2 and click “Save”.   
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You are now ready to install DotNetNuke v4 on the domain. Click “Application Packs” from the Domain 
Menu, then click DotNetNuke v4 from the list:  
  

   
  
An explanation of each field is as follows:  
  
Installation Folder:- This is the folder that the DotNetNuke portal files will be installed to. If left blank, it 
will be installed at the root folder (wwwroot). It is advisable (but not necessary) to use a separate folder 
rather than install to the root.   
  
Select Database:- Here you can select an existing database that you have already set up in Helm. 
Choose it from the dropdown box, and the form will change accordingly for you to then select the 
database user from a dropdown, or create a new one.   
  
New Database Type:- If you would like to create a new SQL database for DNN instead of using an 
existing one, choose the type of database you wish to use. The options here will depend what SQL 
services you have set up in Helm, but DNN can be created on a SQL 7, SQL 2000 or SQL 2005 database.  
  
New Database Name:- Enter the name of the new database for DNN.   
  
New Database Username:- Enter a new username which will have access to the DNN database.  
  
Password:- Enter the password you wish to assign to this database user.  
  
Confirm Password:- Confirm the password you just typed.   
  
  
  
  
  
  
Click “Install” to install the DotNetNuke support on the domain:  
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Now you have DNN supported on a domain, you need to install the portal itself. This is very simple; just 
click on the DotNetNuke Domain link (in the above example it is http://www.domain1.com/dotnetnuke ). 
This will open the domain in the browser, and start the DNN portal installation:  
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Once done, you can click where it specifies (“Click Here To Access Your Portal”) in order to access your 
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new DNN portal:  
  
  

   
  
  
DotNetNuke v4 has now been successfully installed on your domain.  
  

Notes about the DNN Application Pack  
  
There are a couple of known attributes of the DNN Application Pack that you may need to be aware of.  
  

 1.) Uninstalling DNN from a domain via Helm will not remove the DNN files from the domain’s 
webspace. Should the domain need DNN removed, it should be uninstalled from Helm and then 
the DNN files deleted from the domain’s website folder.  

 
 2.) If you set a package to allow a DNN installation, then it will allow DNN to be installed on all 

domains under that package, regardless of how many “installations” you have set to be allowed 
for that package.   

 
 3.) You can only install one version of DNN on a domain at one time. If you want to change 

versions, you need to uninstall the existing version of DNN on the domain through Helm and 
then install the other version.  
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