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Using Helm with Microsoft FrontPage Extensions

Helm supports FrontPage Extensions 2002 and above. The default Windows 2000 installation
includes FrontPage Extensions 2000. Helm does not support this version and therefore this will
need to be upgraded to the latest version.

The 2002 upgrade can be found at:

http://www.microsoft.com/downloads/details.aspx?familyid=5cc0a845-1884-4a16-a8cb-
25d2f0815fa3&displaylang=en

Its improvements to security and speed make it worthwhile to upgrade even if Helm was not to
administer it for you.

When installing the upgrade a new site will be added into IIS called “Microsoft SharePoint
Administration” as show below.

If you access the “Properties” from this website you can see the port that the service has been
installed upon. The FrontPage installer will pick a random port number. You will need to note this
port number down as Helm will need to use it when communicating with FrontPage Extensions.
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In this case the installer has set the port number 9059 as the default port number for the
Extensions:
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Now, go into the Helm IS Web Service details and add this FrontPage port to the relevant box
along with the username and password you use when accessing SharePoint (in the below case,
the “Administrator” user and the corresponding password have been chosen):

FP Admin Username: |Administratu:|r |

FP Admin Password: |---------- |

FrontPage Port:

Q= ) (o Q) = ©

.]WEBHOST

O AT oM ETTI e 4 http://www.WebHostAutomation.com




Microsoft FrontPage Configuration Guide

You also need to ensure that Basic Authentication is enabled on the Microsoft SharePoint site. To
do this, go into 1S and right-click the Microsoft SharePoint site and choose Properties:
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Click on the "Directory Security” tab and click "Edit.." next to the Authentication and access
control section.

In the new window, check the "Basic authentication” option. You will be prompted with a
standard warning. Click "Yes".

i

Click OK to set the setting, and OK again to close the Properties window.

You may be prompted with a list of child nodes that need to be changed. Click "Select All", then
OK to confirm.

Help with Microsoft FrontPage Extensions

Please refer to the following articles if you have any issues with Microsoft FrontPage Extensions:

http://support.webhostautomation.com/? _a=knowledgebase& j=subcat& i=15
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