H E L M

J/

Helm 4 — PHP Support Module

How to configure PHP for use with Helm

WebHost Automation Ltd
http://www.webhostautomation.com/
May 2007

Doc: HELM 4.0.0.0

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this document
may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical,
photocopying, recording, or otherwise), or for any purpose, without the express written permission of WebHost Automation Ltd.

WebHost Automation Ltd may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject
matter in this document. Except as expressly provided in any written license agreement from WebHost Automation Ltd, the furnishing of this
document does not give you any license to these patents, trademarks, copyrights, or other intellectual property.

© 2002. WebHost Automation Ltd. All rights reserved.

WebHost Automation, Helm, and the Helm Logo, are trademarks of WebHost Automation Ltd

The names of actual companies and products mentioned herein may be the trademarks of their respective owners



PHP Support Module Guide

Table of Contents

ABOUT HELM . ..ot eaas 3
IMPORTANT INFORMATION ABOUT THIS GUIDE...........cciiiiiiiiins 3
INSTALLING PHP Lot 4
SETTING UP THE PHP MODULE.......cii e 5
SETTING UP PHP SUPPORT WITHIN HELM ..o 6
MAKING PHP AVAILABLE TO YOUR CUSTOMERS ..o 10
ENABLING PHP ON A WEBSITE... ..o e 11
ENABLING PHP DURING DOMAIN CREATION .....cooiiiiiiiiiiiiieieen 14

.]WEBHOST

O AT oM ETTI e 2 http://www.WebHostAutomation.com




PHP Support Module Guide

About Helm

The Helm 4 Web Hosting Control System is an extremely powerful hosting automation solution
for Windows 2000 and Windows .NET servers. Helm is developed by WebHost Automation Ltd, a
United Kingdom-based corporation. Their main website is:

http://www.webhostautomation.com

Important Information About This Guide

Because of the unique “unlimited user model” that Helm 4 employs, there is no longer a strict tier
system. Therefore, the Administrator/Reseller/User layout that existed in the previous version of
Helm no longer exists.

As well as this, the addition of Account roles and Login roles means that there are no longer strict
permissions attributable to a specific user. Effectively, if a user has the correct permissions, they
can see and/or do anything in Helm, even if they are not an administrator.

You should ensure that you have the correct permissions assigned to your login if you wish to
make use of the functionality described in this document. You should contact your administrator
for further information about this.

Please take some time to read over this guide. Doing so will make your experience as a user

much more enjoyable and profitable. We have littered this guide with helpful screenshots and
valuable step-by-step walkthroughs.
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Installing PHP

Both PHP 4 and 5 can be downloaded via the following link:

http://www.php.net/

Please refer to the documentation available on the site for PHP installation and configuration
advise should you require it. Default PHP install settings should allow PHP functionality provided
the PHP paths match those within the Helm service. Details on how to do this are provided

within this guide.
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Setting up the PHP Module

Open up the Helm Configuration Tool, a link for which can be found either on the desktop or in
the Tools sub-folder usually located here:

C:\Program Files\WebHost Automation\Helm4\Tools

and click on the ‘Installed Modules’ button on the left.

Eid Helm Configuration Tool
Helm ¥ersion 4.0.14 Revision §

Helm™ Configuration Tool
bHosk Aukomation Led

=1 Modules
m Mame I Installed Wersion I L atest Wersion | Statusz -~
Licence Provider Extensions
Infarmation
= O 2pplication Pack, Inztaller 1.0.0.0 Mat [nztalled bz
ﬂ O 245F Support 1.0.0.0 Mat [nztalled
e O ColdFusion 5upport 1.0.0.0 Mat [nztalled
List O File Manager 1.0.0.0 Mat [nztalled
O 15 Password 1.0.0.0 Mat [nztalled
@ O Microzoft Frontpage E stensions 1.00.0 Mat Inztalled
e hoad O myLittleddmin (M5 S0L Mana... 1.00.0 Mat Inztalled
hdodules O Peil Support 1.0.0.0 Mat Installed
= PHF Suppart 1.0.0.0 1.00.0 Installed, Up To Date
RS, O Python 1.0.0.0 Mt Installed
f!.:;}} O web Scheduler 1.0.0.0 Mat Inztalled
Helm Service [ CDBC DSK Support 1.0.0.0 Mat Inztalled _ILI
s ! &
=
S Refrezh Module List @ Inztall/l rinztall Modules
[atabasze ;I
| Tool Mersion ; 1.0,10 Revision 2 J il ok I LCancel | Spply

Scroll down the list of modules available and ensure that the ‘PHP Support’ module is checked
and that it is ‘Installed, Up to date’. If not, you can check the module, and then click the
‘Install/Uninstall Modules’ button to install the module. Once installed, you can configure PHP
within the Web service.
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Setting up PHP Support within Helm

In Helm, go to:
Home > Helm System > Servers > [Your Server] > Services > Default Web Service

Scroll down the web service and extend the ‘Microsoft 11S 5/6 PHP Extension’ and you will be
presented with the following settings.

= Microsoft IIS 5/6 PHP Extension

[¥ Make PHP w4 available ta users

PHP “ersion 4 Path:™ IC:Rphpd‘uphp.exe &)
¥ Make PHP v5 available to users
PHP %ersion 5 Path:™ |C:1php5‘uphp-cgi.exe &

File Extensions (cormma seperated): ® Iphp

Make PHP v4 available to users:- Enable checkbox to allow users to enable PHP4 on a website
they host.

PHP Version 4 Path:- Edit the path accordingly for your PHP4 executable in Windows. By default
this is usually ‘C:\php4\php.exe’

Make PHP v5 available to users:- Enable checkbox to allow users to enable PHP5 on a website
they host.

PHP Version 5 Path:- Edit the path accordingly for your PHP5 executable in Windows. By default
this is usually ‘C:\php5\php-cgi.exe’

File Extensions (comma separated):- A list of extensions you wish to use for PHP can be added
here separated by a comma. The ‘php’ extension is added by default.

Please note that the PHP4 and PHP5 paths must match the Web Service Extension settings within
11S. To check the extensions carry out the following:

Open 11S and extend the server name in the left hand pane. You will be presented with a
number of folders which include Application Pools, Web Sites and Web Service Extensions.
Double Click the ‘Web Service Extensions’ folder and you will be presented with a list of
extensions currently available. Ensure the PHP4 and/or PHP5 extensions have been set to
‘allowed’ as shown:
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t:: Internet Information Services {IIS) Manager _ O
¥ Fle  Action  View Window Help | _18] =]
c= | E@EXTrRR|(2E|E2] > =
_f%g Internet Information Services . web Service Extensions
= -.:?J DEY3-DESE (local computel
- FTP lSite.s /| web Service Extension | status
E--J .ﬁ.ppllc.?tlon Pools ¥ Al Unknown CSI Extensions Prohibited
E-—J WEE akes . Allow " Al Unknown ISAPT Extensions Allaveed
:"J HEL e Ex_tensu:ur ——————————— &ckive Server Pages Alloved
[y Default SMTP Yirtual Se Frahibit B ASPLNET vi.1.4322 Al
Froperties § ASPLNET w2.0,50727 Allowed
ﬁ FrontPage Server Extensions Allowwed
_*g FrontPage Server Extensions 2002 Allowed
Tasks Q Inkernet Data Connector Prohibited
@ Perl CGI Extension Prohibited
Bd sidd & few Weh service exkension. .. S Perl 1SAPT Extension Prohibited
[%] PerlEx ISAPI Extension Prohibited
E pllow all web service extensions for 3 [ =T Allowed
specific application... g BHES allowed
& prohibit all web service extensions g Server Sids Includes Allowred
=] webDay Prahibited
@ open Help
ul | 2]
1] | N Extended A standard £

Right click on the PHP4 web service extension and select properties. Click the ‘Required Files’
tab. This will show a list of accessible files for PHP4. The file path must be exactly the same as
the file path present within Helm. This can be seen in the screenshot on the following page.
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'E Internet Information Seryices (I1S) Manager _ O] x]
R b service Extension Properties pips K] —laix]
= = General  Reguired Files |
- _Il:ltl In order For PHP4 to run on wour I1S Web server, the Following Files must _
E|----'3§§ be enabled. Disabling or removing a file might cause PHP4 (or another
" Web service extension) ko skop running correctly, Service Extension | Status
" known CGI Extensions Prohibited
" kniown ISAPT Extensions Allowed
Eiles: B Server Pages Allowed
ET wi1.1.4322 Allowed
File Hatte | status | Add... ET v2.0.50727 Allowed
Clphetinheiexe Allpwied —— Page Server Extensions Allowed
REmDYE Page Server Extensions 2002 Allowed
nek Data Connector Prohibited
Allow (5l Extension Prohibited
BAPT Extension Prohibited
PrafiGit I3APT Extension Prohibited
Allowed
Allowed
bt Side Includes Allowed
Ay Prohibited
| Bl
LI— (04 I Cancel apply Help

To access the PHP5 file you can replicate the PHP4 steps within 1S but select PHP5 instead. The
PHP5 screen example can be seen on the following page:
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E Internet Information Services {II5) Manager =l

..:g 5] ¥¥eb Service Extension Properties - PHPS BE | = |5’ |ﬂ
= = Genetal Required Files |
E Ink
:5 Zl In order For PHPS to vun on your 115 Web server, the Following files musk
! be enabled. Disabling or removing a file might cause PHPS (or another
‘Weh service extension) to skop running correckly, Eervice Extension | Status
known CGI Extensions Prohibited
krown ISAFPT Extensions Allowed
Elles: E Server Pages Alloveed
- ET wl.1.4322 Allowed
File ’:ame — | STtusd | Add... ET v2.0.50727 Allowed
CiphpSiphip-cgi.exe FIBE Fage Server Extensions Alloved
Hemoye Page Server Extensions 2002 Allowed
net Daka Conneckor Prohibited
Allavs Gl Extension Prohibited
5API Extension Prohibited
Brakitit ISAPI Extension Prohibited
Allowed
Allowed
t Side Includes Allowed
A Prohibited
| 2
N - o |
QK Cancel Apply Help

Provided the PHP5 extension matches the PHP5 path within Helm in the 11S Web Service (e.g.
C:\php5\php-cgi.exe), PHP5 should function properly when enabled within Helm.
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Making PHP available to your customers

If you would like to offer PHP installations to your resellers and users, you will need to increase
the amount of installations available in their plans and packages. When you first set up PHP in a
plan, the amount is set to 0 by default, so you just need to change it to whatever you require.

= Weh
Ahility to backup domain Files
Ahility to change defaulk documents
ahiliky ko change directary brawsing
Ability ko manage HTTP error messages
Ability ko manage MIME tvpes
Ability ko use pre-propagation
Ahility ko restore domain files
Ahbility ko change scripking suppaork
Ahbility ko manage wirtual direckories
Ahility o ek web Forwarding
Isolated App Pools: :Llnlimited
fisp. Met Installations: Urlirnited
Maxirnum Bandwidth (MEY: [#] Unlimited
Maximurm Diskspace (ME): [#] Unlimited
Shared 551 Domains: | | [¥] unilimited
Enable File Manager
Secure Folder Installations: [#] Unlimited
ASP Installations: Urlirnited
Maximum ColdFusion Installs: | | [¥] unilimited
Maximurn ColdFusion DSMs: [#] Urilimited
Max Frontpage Lsers: | [“] Unlimited
Maximurm ODBC DShs: [l unilrited
Perl Installations: | [ Unlirited
< PHP Installations:
Python Installations: Unlimited

']WEBHOST

O AUTOMATION 10 http://www.WebHostAutomation.com




PHP Support Module Guide

Enabling PHP on a Website

Once PHP has been added to a customer’'s plans/packages it can be enabled on a customer’s
Web Site. Go to the domain within Helm (e.g. Home > My Customers > [CustomerName]
> Domains > [domain]) and ensure that the ‘Microsoft 11S5/6 PHP Extension’ has been
enabled. If not, select the PHP extension check box as shown below:

‘*“:) Back

‘Web [Local Machine - Default \Web Service]

whatest123.com

Microsaft 115 56 PHP Extension
Mail [Local Machine - MailEnable]

D3 [Local Maching - dns]

@ Delete & save

L = F F e
[ i ke ﬁ L 1
. &2, 3 )
1 - _.L'
Domain Aliases Sub Domains Usage Report Website Scripting
Settings Support

o B 5

Virtual
Directories

Website Backup

=

Email Groups

Custom Error Email Accounts

Pages

%

DNS 2one Editor

MIME Types

Email Lists

Once the PHP service has been saved, you can now add the PHP extension to a website via the

‘Scripting Support’ icon under the domain’s screen options.

following screen:

. .W EBHOST
AUTOMATION

Clicking the icon will present the
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whatest123.com P Back

= Microsoft ASP.Net Scripting Support

Instaled &sp.Met Versiaon: INDT Installed 'I

= Python Scripting Support

- Python Enabled

= Perl Scripting Support

I Perl Enabled

= Microsoft ASP Scripting Support

I 4sP Enabled

I Parent Paths Enabled

= PHP Scripting Support

Installed PHP Yersion: INut Installed "I

L Sawe

The above screen allows you to setup all the extensions available within Helm. You can select
the PHP version that you wish to use on the site via the drop down box for ‘Installed PHP
version’.

Below is an example screenshot of PHP5 being selected for the domain whatest123.com when
saved.
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Enable and disable scripting languages on wour domain

The scripting support settings have been successfully updated

whatest123.com ‘-:/, Eack

= Microsoft ASP.Net Scripting Support

Installed Asp.Met Version: INnt Installed "I

= Python Scripting Support

I python Enabled

= Perl Scripting Support

I Perl Enabled

=l Microsoft ASP Scripting Support

™ asp Enabled

I Parert Paths Enabled

= PHP Scripting Support

Installed PHP Wersion: I‘v‘ersion a vl

L_-] Save
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Enabling PHP during Domain Creation

PHP can be automatically enabled on newly created domains by setting up a provisioning method
for these in the main plan template.

To do this, go to Home > My Plan Templates > [Template] and scroll down to the
‘Provisioning Methods’ section. Click Add and give the provisioning method a Friendly Name (e.g.
Setup PHP 4 automatically). Once done, select ‘(Web Extension) Set PHP Status’ from the
Available Methods drop down box. A PHP installed parameter drop down box should
automatically appear. Here you can select the version you wish to setup automatically (e.g.
Version 4 or 5). Once you are happy with the settings you can save the method. The screenshot
below demonstrates this feature:

Friendly Marme:* |Setup PHF 4 autornatically

Methaod: Set PHP Status

= Parameters

PHP Installed: I\fersinn 4 'i

@;ﬁ Delete u Save
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