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About Helm

The Helm 4 Web Hosting Control System is an extremely powerful hosting automation solution
for Windows 2000 and Windows .NET servers. Helm is developed by WebHost Automation Ltd, a
United Kingdom-based corporation. Their main website is:

http://www.webhostautomation.com

Important Information About This Guide

Because of the unique “unlimited user model” that Helm 4 employs, there is no longer a strict tier
system. Therefore, the Administrator/Reseller/User layout that existed in the previous version of
Helm no longer exists.

As well as this, the addition of Account roles and Login roles means that there are no longer strict
permissions attributable to a specific user. Effectively, if a user has the correct permissions, they
can see and/or do anything in Helm, even if they are not an administrator.

You should ensure that you have the correct permissions assigned to your login if you wish to
make use of the functionality described in this document. You should contact your administrator
for further information about this.

Please take some time to read over this guide. Doing so will make your experience as a user

much more enjoyable and profitable. We have littered this guide with helpful screenshots and
valuable step-by-step walkthroughs.
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Installing the Python Module

Python is a Provider Extension which means it is an extension of another Provider module. In this
case, the Provider that it extends is the “Microsoft 11S 5 & 6” module. Therefore, in order to use
the ASP Support module, you must first have the “Microsoft 11S 5 & 6” module installed.

For details on doing this, please refer to the 1IS Install and Configuration Guide.

After installing this, you can then install the Python Module.

To install the Python Module, you need to open up the Helm Configuration Tool on your server.
Click on the “Installed Modules” button, and you will see all of the available modules for Helm:

[;H Helm Configuration Tool M=]
Helm ¥Yersion 4.0.15 Revision 1

Helm™ Configuration Tool
\WebHost Autormation Lkd

=1 Modules
m M ame | Inztalled Yersion | L atest Yersion | Statusz -
Licence Provider Extensions
Infarmation
— O &pplication Pack Installer 1.000 Mat Inztaled —
ﬂ O &5P Support 1.000 Mat Inztaled
Carver Aoness O ColdFusion Support 1.000 Mat Inztaled
List O File Manager 1.000 Mat Inztaled
O 115 Password 1.000 Mat Inztaled
g O Microsoft Frontpage E stensions 1.000 Mat Inztaled
Installed | | O myLittleddmin [M5 SGOL Mana... 1.000 Mat Inztaled
hodules O ODEBC D5 Support 1.0.0.0 Mat Installed
- O Perl Support 1.000 Mat Inztaled
'L\:‘.S:,} O PHF Suppart 1.000 Mat Inztaled
. . Potbon 1000 MHat Inztaled
Helm Service O web Scheduler 1.000 Mat Inztaled p
. ol
S_-.Jster;-. Refresh Module List @ InztallUninstall Modules
Database ;I
Tool Yersion ; 1.0,10 Revision 2 _[l "“_il Ok | LCancel | Apply
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Find the Python module in the list and check the box, and then click the Install/Uninstall Modules
button to install it:

[ﬁj Helm Configuration Tool M=]
! ik Helm ¥Yersion 4.0.15 Revision 1
Helm™ Configuration Tool
W'ebHosk Aukomation Led
21 Modules
m M ame | |nztalled YYersion | Latest \erzion | Statuz -
Licence Provider Extensions
Infarmation
p— O &pplication Pack Installer 1.000 Mot Inztalled —
d O &5P Support 1.000 Mot Inztalled
Carer Asmess O ColdFusion Support 1.000 Mot Inztalled
List O File Manager 1.000 Mot Installed
O 115 Passward 1.000 Mot Installed
@ O Microzoft Frontpage E stenzions 1.000 Mot Inztalled
Installed | | O myLittletdmin (M5 SOL Mana... 1.000 Mot Installed
hdodules O Perl Suppont 1.0.0.0 Mat [nstalled
O PHF Suppart 1.000 Mot Inztalled
e Puython 1.00.0 1.00.0 Installed, Up To Date
2
O 'web Scheduler 1.000 Mot Installed
Helm Service O 0ODEC DSH Suppart 1.000 Mot Installed p
[_] 4| | 3
|
Sy;e; Fefrezh Module List @ IrstallUninztal Modules
[atabase LI
| Toal Yersion ¢ 1.0,10 Revision 2 _'_[_xl s_ﬁl aF. | LCancel | Apply

The Python module is now installed on your Helm build. Read on to learn how to use it in Helm.
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Python Support

The ASP Support module is a module that allows you to host sites which can support Python
through 1IS (i.e. sites that can use extensions such as .py). To use Python you must first
download and install it from the official Python site:

http://www.python.org/download/

The most common (and easiest) installation will be the “Windows Installer” file — so download
and install this. Once done, you can continue to set up Python in Helm.

To configure the Python settings in Helm, go to the 1IS service you have set up:
Home > Helm System > Servers > [Your Server] > Services = Web Service

Scroll down and you will see the Python details:

= Microsoft IIS 5/6 Python Extension

Python.exe Path:™® Ic:%pythnn?d'\pythnn.exe

File Extensions (comma seperated):® |p3,r

Python.exe Path:- This is the path to the Python executable file on the server, which IS uses to
run Python. By default, it points to C:\python24\python.exe but this field can be altered if
you have installed it in a different location.

File Extensions:- Here you can specify the extensions that will be added to a website’s 11S

configuration when Python is enabled in the “Scripting Support” section of the Domain Menu in
Helm.

.]WEBHOST
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Making Python available to your Customers

If you would like to offer Python to your resellers and/or end-users, you will need to increase the
amount of installations available in their plans and packages. When you first set up Python in a
plan, the amount is set to 0 by default, so you just need to change the limit amount to whatever
you require.

= Weh
Ahility to backup domain Files
Ahbility to change defaulk documents
ahiliky ko change directary brawsing
Ability ko manage HTTP error messages
Ability ko manage MIME tvpes
Ability ko use pre-propagation
Ahility ko restore domain files
Ahbility ko change scripking suppaork
Ahbility ko manage wirtual direckories
Ahility o ek web Forwarding
Isolated App Pools: :Llnlimited
fisp. Met Installations: Urlirnited
Maxirnum Bandwidth (MEY: [#] Unlimited
Maximurm Diskspace (ME): [#] Unlimited
Shared 551 Domains: | | [¥] unilimited
Enable File Manager
Secure Folder Installations: [#] Unlimited
ASP Installations: Urlirnited
Maximum ColdFusion Installs: | | [¥] unilimited
Maximurn ColdFusion DSMs: [#] Urilimited
Max Frontpage Lsers: | [“] Unlimited
Maximurm ODBC DShs: [l unilrited
Perl Installations: | [ Unlirited
PHP Installations: Urlirnited

Python Installations:
' ] W EBHOST
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Enabling Python on a new Website

Now that you have configured Python support in Helm, you can start enabling it on your
domains.

1.) To do this, go to your domain in Helm e.g.:

Home > My Domains > [domain] or
Home > My Customers > [Customer Name] > Domains > [domain]

(or a similar location if you have resellers, and customers underneath them) and you will be
presented with the Domain menu (this screen will differ depending on what services are installed
on your domain):

Edit Domain Logged in as ADMIN in ac

Use this Form ko edit the properties of a Domain,

aspdomain.com Cj Back

General

Plan Template: My Template

Marne Servers: nsl.blah.com - 12.12.3.4

@ Delete Lj Save

33

Domain Aliases Sub Domains Usage Report  Email Accounts Mail Aliases
(POP3)

5
L -
¥ 2 = \
= 7 =
Email Lists Website Scripting Website Backup Yirtual
Settings Support Directories

i
2

Jo = Q@

MIME Types Custom Error SmarterStats DNS Zone Editor Frontpage
Pages wWeb Statistics Server
Extensions

S a/3 =
4 b |
_ i J L) @

Secure Folders File Manager ColdFusion ColdFusion DSN  ODBC DSN list

2.) Click on the Scripting Support icon and you will be taken to the Scripting Support page.

.IWEBHOST
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3.) Scroll down until you get to the Python Scripting Support options:

= Python Scripting Support

r Python Enabled

Python Enabled:- Check the box to Python support on the domain. Once done, it will add Python
extensions to the domain in I1S, based on the extensions you specified in the IS Service earlier
in this guide.

4.) Once you have made your choices, click Save to save the Scripting Support services for the
domain.

.]WEBHOST
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Enabling Python on an Existing Website

If you have a domain that has already been set up in Helm, and you wish to add Python support
to that domain, then simply go to the domain in Helm and click the Services tab at the top:

Edit Domain Loggad in 2z ADMIM in ac

Use this form ko edit the properties of a Domain.

aspdomain.com Cj Back

Mail [Local - Smarteriail Service]

‘Web [Local - I1S Service]

— ¥ Microsaft 115 5/6 Pythan Extension )
Frontpage Extensions

115 Password

File: Manager

JAY

Microsaft 115 Sié Perl Extension
Microsoft 115 5§6 ColdFusion
Microsoft 115 5/6 ASP Extension
ODEC D3N

Microsaft 115 56 PHP Extension
Smatterstats [Local - Stats Service]

DNS [Local - DNS Service]

@ Delete \__J Save

¢ & )

Domain Aliases Sub Domains Usage Report Email Accounts Mail aliases

(POP3)
el
A Qj T C‘
5% 2 =

Email Lists wWebsite Scripting Website Backup Yirtual
Settings Support Directories

Jo = @ [

MIME Types Custom Error SmarterStats  DNS Zone Editor Frontpage
Pages Web Statistics Server

(L.

Extensions
o o B G
y il = »%;
Secure Folders File Manager ColdFusion ColdFusion DSN  ODBC DSN list

Make sure the Microsoft 11S 5/6 Python Extension checkbox is checked — if not, check it and click
Save to allocate the Python service to the domain.

Once done, follow the previous steps 2-4 above to enable Python support on the domain.

.IWEBHOST
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Enabling Python Support during Domain Creation

You may want to save some time by having Python support added to domains as soon as they
are created. Helm 4 allows you to do this via a feature called “Provisioning Methods”.

Effectively, this allows you to select certain features and services which will get added/enabled
on your domain when they that domain is added into Helm. Python scripting support is one of
those services.

To do this, go to

Home > My Plan Templates > [Template]

and scroll down to the ‘Provisioning Methods’ section.

Click “Add” and give the provisioning method a Friendly Name (e.g. Enable Python).

Once done, select ‘(Web Extension) Set Python Status’ from the Available Methods drop
down box.

Add Provisionin gM ethod Logged in a5 ADMIN in account ADMIN

Use the Form below to add a new domain provisioning method to your account. Provisioning methods are called
when ever a domain is First created or is promoted From a parked domain to a Full hosted domain.

My Template Q’j Biack.

Friendly Mame;* I

Ayailable Methods: I(Wel:n Extension) Set Python Status j

= Parameters

r Python Installed

E_] Save

As you can see, a hew parameter becomes available — the “Python installed” checkbox.

Check this box to enable Python support to be activated on any domain that is added using this
Plan Template.

Once you are happy with the settings, click “Save” to save the Provisioning Method.
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