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About Helm

The Helm 4 Web Hosting Control System is an extremely powerful hosting automation solution
for Windows 2000 and Windows .NET servers. Helm is developed by WebHost Automation Ltd, a
United Kingdom-based corporation. Their main website is:

http://www.webhostautomation.com

Important Information About This Guide

|ll

Because of the unique “unlimited user model” that Helm 4 employs, there is no longer a strict tier
system. Therefore, the Administrator/Reseller/User layout that existed in the previous version of
Helm no longer exists.

As well as this, the addition of Account roles and Login roles means that there are no longer strict
permissions attributable to a specific user. Effectively, if a user has the correct permissions, they
can see and/or do anything in Helm, even if they are not an administrator.

You should ensure that you have the correct permissions assigned to your login if you wish to
make use of the functionality described in this document. You should contact your administrator
for further information about this.

Please take some time to read over this guide. Doing so will make your experience as a user
much more enjoyable and profitable. We have littered this guide with helpful screenshots and
valuable step-by-step walkthroughs.
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Installing the Terminal Services Module

To install the Terminal Services Module, you need to open up the Helm Configuration Tool on
your server. Click on the “Installed Modules” button, and you will see all of the available modules

for Helm:

Helm ¥ersion 4.0.6 Revision &

Helm™ Configuration Tool
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Installad
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21 Modules

Mame | Installed Yersian | L atest Yersion | Status

Server Extensions

O 115 Manager 1.0.00 Mat Inztalled
O 115 Moritar 1.0.00 Mat Inztalled
(MR Teminal Services 1.000 Mat Installed
O Upgrade Service 1.0.00 Mat Inztalled
O windows Event Viewer 1.0.00 Mat Inztalled
O “windows Fireweal 1.000 Mat Installed
1 O windows Processes 1.0.00 Mat Inztalled
O windows Reboot 1.0.00 Mat Inztalled
O windows Scheduled T asks 1.000 Mat Installed
O windows Services 1.0.00 Mat Inztalled
O windows System Info 1.0.00 Mat Inztalled
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Fefresh bodule List

@ Ingtall/Uninztal b odules
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Databaze ;I
| Tool Yersion ¢ 1.0.6 Revision 5 _'_[_tl s_:ﬁl ok | LCancel | Apply

Find the Terminal Services module in the list and check the box, then click the Install/Uninstall

Modules button to install it:
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Helm™ Configuration Tool
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The Terminal Services module is now installed on your Helm build. Read on to learn how to use it
in Helm.
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Terminal Services

Helm allows you to directly view the Terminal Services sessions that are active on your server.
This allows you to see who is currently logged into your server, and also gives you the ability to
terminate any sessions that are active. To see the Terminal Services sessions for a particular
Server, in Helm go to:

Home > Helm System > Servers > SERVER NAME > Terminal Services

Here you will see a list of active Terminal Services sessions. You can see the type of session, its
state, the user who is logged on, the name of the machine they are logged on from, and their IP.

Terminal Sessions Logaed in 25 ADMIN
| This is the list of kerminal sessions
Q}) Back
g__ﬁ Refrezh @Terminate Selected Seszion E] @]
[] Session Type State User Client Name Client IP
Fl ROP Ackive WHAL&dministrator ROEB 192,165,1.96
Page 1 of 1 <1 = Records Found: 1

Terminate Selected Session:- If you want to end a particular Terminal Services session on the
server, check the box next to the session (or sessions) you want to end, then click this button.

**x*Important Note:- Ending a Terminal Services session will log out the user and end
any programs they are running. If they are in the middle of any work, this will not be
saved and all changes will be lost.***

Refresh:- Click this button to retrieve the latest information about Terminal Services sessions on
the server. This can be useful if you have asked someone to work directly on the server and want
to see if they have logged in to start working.
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