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About Helm

The Helm 4 Web Hosting Control System is an extremely powerful hosting automation solution
for Windows 2000 and Windows .NET servers. Helm is developed by WebHost Automation Ltd, a
United Kingdom-based corporation. Their main website is:

http://www.webhostautomation.com

Important Information About This Guide

Because of the unique “unlimited user model” that Helm 4 employs, there is no longer a strict tier
system. Therefore, the Administrator/Reseller/User layout that existed in the previous version of
Helm no longer exists.

As well as this, the addition of Account roles and Login roles means that there are no longer strict
permissions attributable to a specific user. Effectively, if a user has the correct permissions, they
can see and/or do anything in Helm, even if they are not an administrator.

You should ensure that you have the correct permissions assigned to your login if you wish to
make use of the functionality described in this document. You should contact your administrator
for further information about this.

Please take some time to read over this guide. Doing so will make your experience as a user
much more enjoyable and profitable. We have littered this guide with helpful screenshots and
valuable step-by-step walkthroughs.
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Installing the Windows Event Viewer Module

To install the Windows Event Viewer Module, you need to open up the Helm Configuration Tool
on your server. Click on the “Installed Modules” button, and you will see all of the available
modules for Helm:

ki Helm Configuration Tool

\WebHost Autormation Lkd

" . Helm ¥ersion 4.0.11 Revision 14
E Helm™ Configuration Tool

21 Modules
m t arne | Ingtalled Wersion | L atest Yersion | Statusz -
Licence
Infarmation Server Extensions
a O Teminal Services 1.000 Mat Inztaled
O Upgrade Service 1.000 Mat Inztaled
SEWEL;WEES Windows Event Viewer 1.00.0 Mat Installed
O windows Fireweall 1.000 Mat Inztaled
@ O windows Processes 1.0.0.0 Mot Installed
O windows Feboat 1.000 Mat [nztalled
retalied — | O] windows Scheduled T asks 1.000  Motlnstalled
O windows Services 1.0.00 Mat [nztalled |
g O windows System Info 1.0.00 Mat [nztalled
df= O windows User and Groups 1.0.00 Mat [nztalled
Helm Service . :
Motification Plug-Ins il
- 1] | y
e
S_l.-ls.tem Refresh Module List @ Inztalldningtall Modules
Databaze ;I

| Tool Wersion ; 1.0.8 Revision 1 ~_;[§| s;ﬁl k. | LCancel | Apply

Find the Windows Event Viewer module in the list and check the box, and then click the
Install/Uninstall Modules button to install it:
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Eid Helm Configuration Tool
. . Helm ¥Yersion 4.0.11 Revision 14
E Helm™ Configuration Tool

WWebHost Autormation Lkd

21 Modules
m M ame I Inztalled Yersion I L atest Version I Status -
Inf';"f;";;n Server Extensions
T O Teminal Services 1.000 Mot Installed
q O Upgiade Service 1.000 Mat [nztalled
Server Ancess Windows Event Viewer 1.000 1.000 Ingtalled, Up To Date —
List O *#indows Firewall 1.000 Mot Inztalled
O windows Processes 1.000 Mot Installed
@ O windows Reboot 1.000 Mot [nztalled
Inztalled | O windows Scheduled Tazks 1.000 Mot Inztalled
Modules O windows Services 1.000 Mot Installed
P O windows System Info 1.000 Mat [nztalled
I O ‘windows User and Groups 1.000 Mat Installed
Helm Service Domain Registration G ateways -
4| | 3
S_l;tem Refresh Module List @ Inztall /I ninztall Modules
Database ;I
| Tool Version ; 1.0.8 Revision 1 ~_;[§| s_ﬁl k. LCancel | Spply

The Windows Event Viewer module is now installed on your Helm build. Read on to learn how to
use it in Helm.
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Windows Event Viewer

Helm allows you to view the Windows Event logs directly through your control panel interface,
without the need to log in directly to the server. You can also filter the logs by date and type. To
see the Windows Event logs for a particular Server, in Helm go to:

Home > Helm System > Servers > SERVER NAME > Windows Event Viewer

Here you will see a list of Windows Event Logs. You can see the category, entry type, source and
time of the event.

Windows Event Viewer Logged in a3 ADMIN
This is a list of filkered windows events
<~':) Back
wWindows Event Log Source: | Application %
From Data: * |March 25 2007 | =
To Date:* |March 272007 ||
Windows Event Entry Type: | Any Type hd
‘_'% Apply Filker
E] &

Category Entry Type Source Time

™ Information M3DTC 26/03/2007 04:45:02

Mone Information ColdFusion My 7 application Server 26/03/2007 04:45:03

Tone Infarmation EventSywstem 26/03/2007 04:45:05

Tone Information Helm 4 Metwork Service 26/03/2007 04:45:05

TMone Information Helrn 4 Refresh Service 26/03/2007 04:45:06

Tone Infarmation Servicel 26/03/2007 04:45:06

Tone Warning Perflib 26/03/2007 04:45:05

TMone Information MailService 26/03/2007 04:45:05

Tone Error Perflib 26/03/2007 04:45:09

Tone Warning Perflib 26/03/2007 04:45:09

Page 1 of 11 <£123456..11 = Showal Records Found: 110

Windows Event Log Source:- Choose the type of Windows Event log you wish to view from the
dropdown box. The options in here will be dependent on the applications installed on your
server, but they will include items such as System, Security and Application. Click Apply Filter to
then filter the results by your choice.

From Date:- Pick the date you wish to start viewing logs from.

To Date:- Pick the date you wish to view logs up to.
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Windows Event Entry Type:- Choose the type of Event entry you wish to view from the dropdown
box. These include Any Type, Error, Failure Audit, Information, Success Audit and Warning. Click
Apply Filter to then filter the results by your choice.

Time:- If you want to view an event in more detail, simply click on the green timestamp next to
the event, and you will be taken to the information page for that event.

For example, in the above screen you can see an event regarding the Helm Network Service.
Clicking on the timestamp takes you to the following screen:

Windows Event Properties Logged in a5 ADMIN

Use this Farr to view details of an event entry

Qj Back

Categaory: None
Entry Type: Information
Message: Service started successfully,
Source: Mailservice
Timne writtern: 11/01f2007 09:10:14

Lser name:

Once you've viewed an event entry, click Back to return to the Windows Event Viewer main page.
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