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About Helm  
 
The Helm 4 Web Hosting Control System is an extremely powerful hosting automation solution 
for Windows 2000 and Windows .NET servers. Helm is developed by WebHost Automation Ltd, a 
United Kingdom-based corporation. Their main website is: 
 
http://www.webhostautomation.com
 
 
 

Important Information About This Guide 
 
Because of the unique “unlimited user model” that Helm 4 employs, there is no longer a strict tier 
system. Therefore, the Administrator/Reseller/User layout that existed in the previous version of 
Helm no longer exists.  
 
As well as this, the addition of Account roles and Login roles means that there are no longer strict 
permissions attributable to a specific user. Effectively, if a user has the correct permissions, they 
can see and/or do anything in Helm, even if they are not an administrator. 
 
You should ensure that you have the correct permissions assigned to your login if you wish to 
make use of the functionality described in this document. You should contact your administrator 
for further information about this. 
 
Please take some time to read over this guide. Doing so will make your experience as a user 
much more enjoyable and profitable. We have littered this guide with helpful screenshots and 
valuable step-by-step walkthroughs. 
 
 

http://www.webhostautomation.com/
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Installing the Windows Event Viewer Module 
 
To install the Windows Event Viewer Module, you need to open up the Helm Configuration Tool 
on your server. Click on the “Installed Modules” button, and you will see all of the available 
modules for Helm: 
 

 
 
Find the Windows Event Viewer module in the list and check the box, and then click the 
Install/Uninstall Modules button to install it: 
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The Windows Event Viewer module is now installed on your Helm build. Read on to learn how to 
use it in Helm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

             http://www.WebHostAutomation.com 
 

5



Helm 4 – Windows Event Viewer 

Windows Event Viewer 
 
Helm allows you to view the Windows Event logs directly through your control panel interface, 
without the need to log in directly to the server. You can also filter the logs by date and type. To 
see the Windows Event logs for a particular Server, in Helm go to: 
 
Home > Helm System > Servers > SERVER NAME > Windows Event Viewer 
 
Here you will see a list of Windows Event Logs. You can see the category, entry type, source and 
time of the event.  
 

 
 

 
Windows Event Log Source:- Choose the type of Windows Event log you wish to view from the 
dropdown box. The options in here will be dependent on the applications installed on your 
server, but they will include items such as System, Security and Application. Click Apply Filter to 
then filter the results by your choice. 
 
From Date:- Pick the date you wish to start viewing logs from. 
 
To Date:- Pick the date you wish to view logs up to.  
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Windows Event Entry Type:- Choose the type of Event entry you wish to view from the dropdown 
box. These include Any Type, Error, Failure Audit, Information, Success Audit and Warning. Click 
Apply Filter to then filter the results by your choice. 
 
Time:- If you want to view an event in more detail, simply click on the green timestamp next to 
the event, and you will be taken to the information page for that event.  
 
For example, in the above screen you can see an event regarding the Helm Network Service. 
Clicking on the timestamp takes you to the following screen: 
 
 

 
 
Once you’ve viewed an event entry, click Back to return to the Windows Event Viewer main page.  
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