Helm Server Security Audit

Ensuring your Helm Server is secure and ready to host your customer’s websites is of critical
importance.

Your customers need to be assured that their site content and personal information is secure and
protected from the threat of hackers who may attempt to compromise your server.

The Helm Server Security Audit is a new support service offered by WebHost Automation, to check and
fix any potential security issues with your server.

Benefits

e 20-Point Security Audit*. The audit will be performed by one of our highly-skilled support
technicians to ensure your server is configured securely and protected from the threat of
common security exploits.

e Guaranteed Complete within 48 hours. We guarantee to complete the audit within 2
working days of receiving your request and gaining access to your system. If it takes longer
you will receive a full refund.

e Full Report on Completion. We’'ll provide you with a report detailing the work we’ve
completed and any modifications that we may have made to your system. To see an example
report click here.

e Access to Your Technician. The security engineer that completed the audit of your system

will be available to answer any questions you may have about the work they have completed
for a period of 7 days after completion of your audit.

How to request your security audit?

You can purchase this service direct from our online store or from any of our Authorised Distributors.

If you have any questions about any of our products or services please contact us by telephone on
+44 (0)870 9220255 or email sales@webhostautomation.com.

* The actual number of steps performed on your system is dependant on your service configuration
and your choice of 3" Party Applications installed.
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