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ASP ChatNow Pre-Requisites

Please ensure you take the following steps before continuing with the ASP ChatNow integration.

1.) You will need to have ASP enabled on the domain you wish to install ASP ChatNow.

To do this, go to the domain in Helm that you want to install ASP ChatNow on, and click “Web
Site Settings”. You will be taken to this page:

ﬁi Web Site Settings

Thiz page allows you to make changes to how your website executes applications such as ASP,

AZP.MET, Perl and PHP,

Web Server:

Website IP:

Physical Path:

web Forwarding URL:
|

|

Default Docs:

o

i

Back

Website URL: http:/fwww.domain?1l.com/

HELMSWETFO
192,168.1.70 (Shared)
c:hdomainsydomain?1l.com

Directary Browsing
Parent Paths

Wehsite Write Permissions

Default.aspx
Default.htm
Default.asp
index.htm
index.php

Application Pool Isolation

Q

Save

Woebsite Extensions
ASP: [¥]Installed

ASP.Net:
Perl:

PHP:
Python:
CGI-Bin:
ColdFusion:

Back

i

“Wersion1
Ml installed
Wersion 4 v
¥ 1Installed
[l Installed
[ &wvailable

)

2.) Ensure that the ASP box is ticked (as highlighted) and click Save to complete this pre-

requisite.
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ASP ChatNow Application Pack Installation

To install ASP ChatNow:

1.) Download the ASP ChatNow Application Pack from here:

http://download.webhostautomation.net/Helm/downloads/addons/ASPChatNow%20Support%20
1.0.1.exe

2.) Double click the Application Pack file, and the ASP ChatNow Application Pack will be installed.
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ASP ChatNow Application Pack Configuration

Once you have installed the application pack for ASP ChatNow, you now need to configure ASP
ChatNow in your plans and packages so it is available to your end users.

Assuming you've already got a Web Resource set up, go into your existing Reseller Plans and
Hosting Plans and set the number of ASP ChatNow installations to be the number that you wish
to offer. For example:

&
“{ ».Plan Resources

L™

Below are the resaurces that have been asszigned to thizs plan, All packages that created from this plan
will inherit the values belaw,

Sample Reseller Plan

Enahble YWeb Resource

System Resource: Default\Web Resource v

ODBC DSNs:

Sub Domains:

ASP:

ASP.MET:
ASP.MET 2:

Perl:

PHP 4:

PHP 5:

Python:

CGI-BIN:
ColdFusion
ColdFusion DSNs:
FrontPage Webs:

¥Yirtual Directories:

9359955454
3939535954

domains
dormains
dormains
domains
dormains
dormains
domains
dormains

999999999 | damains

999999999 | domains
99995899399 | damains
9999599999 | domains

>

Shared SSL: domains
Secure Eolders: (399933990 | dom i
C ASPChathNow: |0 installations
Allow Web Forwarding: |Enabled +
Allow Parent Paths: Enabled +
Allow Website Permissions: |Enabled +
Default Docs: |Enabled
Custom Error Pages: Enabled +
MIME Type Editor: | Enabled
File Manager: Enabled +

Save

= O

Once you've adjusted the number of installations on your plans and packages, you're ready to
install ASP ChatNow on a domain.
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Installing ASP ChatNow on a Domain

In Helm, go to the domain that you want to install ASP ChatNow on and click “Application Packs”
from the Domain Menu:

User: SaMPLE_CUSTOMER
Hosting Package: Sample Hosting Package
URL: http://www.domain71l.com/

Domain Status:

Name Server Records: nel blah.com - 192.168.1.3

Domain Notes:

Delete g:z Save e

? Loy g5 f 2

= -

Email Accounts Email Multi-Recipient  FTP Accounts File Manager
(POP3) Forwarding Addresses
£ - & ~
ﬁ g i ' ’
gt
0 — & .9
Virtual Secure Folders Domain Aliases  Sub Domains DNS Zone
Directories Editor
; ") N
. - (o
= A \ﬁ € m
~ " '
ODBG DSNs ColdFusion Database MIME Types Custom Error
DSNs Manager Pages
o) e
pe ) L
| (R .
Y :
FrontPage S5L Application Web Site Statistics
Extensions Packs Settings
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On the next screen, you'll see ASP ChatNow in the list of available Application Packs:

fi Application Packs

Application packs are zcripts and tools that you can use to enhance your website with, Click on the
relevant application pack below to administrate the installation an your website,

Name Installed

ASPChatMow Mo

Click on ASP ChatNow, and you'll be taken to the following install screen:

“J ASPChatNow Application Pack

Thiz page allows vou to install or rermove ASPChatdow Application Pack for this domain,

ASPChatMNow Application
Pack:
Installation Folder: | |

Publisher Website: http:/fwww, aspchatnow, com/

€) Back mstal ()

Mot Installed

An explanation of each field is as follows:

Installation Folder:- This is the folder that the ASP ChatNow files will be installed to. If left blank,
it will be installed at the root folder (wwwroot).

Publisher Website:- Visit here for more information about ASP ChatNow and its development.

P

W EB H OsS T .
O AT oM ETTI e 7 http://www.WebHostAutomation.com




ASP ChatNow Application Pack Guide

Click “Install” to install ASP ChatNow support on the domain:

lﬂ ASPChatNow Application Pack

This page allows you to install or rermove ASPChatMaw Application Pack for this darmain,

ASPChatMow Application Pack has been successfully installed

ASPChatNow Application
Pack:

Installed Path: http:/Awww . domain? 1. com/chatnow

Installed

Publisher Website: http: /fwww.aspchatnow. com,/

@ Back. I Remove g:! i

Now you have ASP ChatNow installed on a domain, just click the “Installed Path” link (in the
above example it is http://www.domain71.com/chatnow).

This will open the ASP ChatNow application in the browser:

/3 Chatroom - Microsoft Internet Explorer =13l x|
File Edit Wiew Favorites Tools Help ‘ ?
ek - 3 - [ 2] @ | ) search ¢ Favores &4 ‘ -t B

Address I@ http: /e, domain7 1, comychatnaw j Go | Links

AS5P ChatNow - ChatRoom Enter

Enter a Usermame to proceed to Chatroom:

Usermname: I

Login

Users Online:

Mo users online

E1oare CEL [ (emems

ASP ChatNow has now been successfully installed on your domain.
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