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MS DNS Configuration + Notes

Depending on how your server is set up, you may or may not have Microsoft DNS installed. If
you want to use Microsoft DNS as your DNS server, then you need to make sure that it is first
installed.

Installing MS DNS

Note:- These are guidelines only. We will not provide support for MS DNS or any other 3™ party
applications directly.

1.) Go to Start > Control Panel > Add/Remove Programs > Add/Remove Windows Components.

2.) Double-click Networking Services.

Windows Components Wizard

Windows Components
“'ou can add or remove components of Windows.

To add or remove a component, click the checkbox, A zhaded box means that only
part of the component will be inztalled. To zee what's incluided in a companent, click
Detailz.

Compaonents:

E1ME =]

[l Eﬂ tanagement and Monitoring Tools
-1 Metwarking 5

O Eﬂ Other Metwark, File and Print Services
[Ipdate Boaot Certifizates

Dezcnption: Containg a vanety of specialized, network-related services and protocols.
Tatal disk. space requ_lreu:l: 0.0MBE Details... |
Space avallable on dizgk: 1586.3 MB

¢ Back I Hest > I Cancel |

3.) You will see that Domain Name System (DNS) Server is not checked. Check the box. Press
HOK”.
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MNetworking Services x|

Tao add ar remave a companent, click the check box. A shaded box means that only part
af the component will be installed. To see what's included in a component, click Details.

Subcomponentz of Metworking Services:

O] B RPC over HTTF Prosy 0.0 MB
[ Simple TCP/IF Services 0.0rE
[ Windaws Intermet Mame Service PwflMS] 0.9rB

[

Deszcrption:  Setz up a DMS server that answers query and update requests for DNS

HaMmes.
T otal dizk space required: 0.0MBE Details |
Space available on dizk: 1586.1 MB

(] I Cancel |

You may need your Windows CD in the server drive before you can do this.

Other MS DNS Configuration

Once installed, open MS DNS (Start > Programs > Administrative Tools > DNS) and make
sure that you can manually create zones. If you cannot do this then Helm will not be able to do
this either, since Helm calls the same function as MS DNS. If this is the case, refer to your MS
DNS documentation, or contact your server administrator.

Also, in very rare instances you may need to disable recursion in DNS. If it is enabled, it may
cause issues when Helm tries to create zone files for domains. To disable it, open MS DNS, right-
click your server and choose Properties. Choose the Advanced tab, and you will see at the top
the option “Disable recursion (also disables forwarders)”. Check this box and click Apply — this
will allow Helm to create zone files correctly.
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Setting up an MS DNS Service in Helm

In Helm, go to:

Home > System Settings > Servers > [Your Server] > Services

Create a new service, give it a name and select Microsoft DNS from the dropdown box. You will
then be presented with the following screen:

@ =)

DMNS Type:

Server: DEYSYRE1
Friendly Mame: DNS Service
Service Type: DNS: Microsoft DNS Server

(& Primary DMS Server
(O Secondary DNS Server

[ ek

®)

If you are configuring MS DNS to be the Primary server, choose this option. You will now have
the ability to configure the nameservers with their names, and the IPs you wish them to be on.

DMNS Group Mame
Default Name Server

Optional Name Server

@ = )

Server:
Friendly Name:
Service Type:
DMS Type:

DEYVSWRL

DNS Service

DMS: Microsoft DNS Server
Primary CNS Server

: |Primary DNS an DEVEYR] |

: |n51.namesewer.cum |1|:'; 192.168.1.3-(192.168.1.3) +

:|n52.nameaewer.cum |1p; 1.23.4-01.234)

W

[ Mexk

Q

Once done, click Next to save the service.

If you already have a Primary DNS server and instead wish to configure MS DNS to be a

Secondary DNS Server, then choose the second option — Secondary DNS Server:
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Server: DEVSYREL
Friendly MName: Secondary DMNS Server
Service Type: DNS: Microsoft DNS Server
DNS Type: Secondary DNS Server
Primary DNS Group: | Default DMS Service on DEVEYRD #

Default Name Server: |n52_namesemer.cum Ip: | 1.234-(1.234) hd

@ =) (= O

You can select the primary DNS group you wish to link the secondary server to, and you can add
your secondary nameserver and IP here as well.

Once you have selected your options, click Next to save the service. If you now go back into the
DNS Service, you will see some more options:

43‘;, Edit Service

Use the forrm below to edit the details for a service. Sorne details can not be updated, others can not
be updated if the service has been assigned to a plan or package,

Server Name: DEYSYEL
Friendly Name: |Mi|:r|:|50ﬂ DMNS Service |

Service Type: Microsoft DNS Server
DNS Type: Primary DNS Server
DMNS Group Name: |Primary DNS on DEVEYRI |

Refresh Interval: seconds ¥
Retry Delay: seconds %

Expire Limit: seconds ¥

FMinimum Time To Live: seconds %

Default Zone |
Administrator:

Forward Zone IPs: | |

O )

Address Type IP Address

nsl.nameserver.com *Default* 192.168.1.3

Refresh Interval/Retry Delay/Expire Limit/Minimum Time To Live: Altering these settings will
mean domains created from then on will have these new time settings specified in their zone files
in DNS.
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Default ~ Zone Administrator: Whatever is specified in this field will replace the
“hostmaster.domain.com” address in the SOA tab (under “responsible person”) for newly created
DNS zones.

Forward Zone IPs: This allows you to limit the IPs of severs that are able to initiate
zone transfers, if you wish to add this for security reasons. If you are not sure that you
need to do this, then leave it blank.

Name Servers: Here you can add more name servers by clicking “Add New”. If specified as
Default, these will be added to all new domains that are created.

Setting up an MS DNS Resource in Helm

If this is a Secondary DNS service (i.e. you already have a DNS service in Helm), then your
configuration is now complete.

If this is a Primary DNS service (i.e. you have never added a DNS service into Helm before), then
you now need to create a DNS Resource so that Helm will use it when creating DNS zones.

To do this, go to:
Home > System Settings > Resource Setup

Click “Add New” on this screen to go through the wizard to add one - choose a friendly
Resource name (such as “DNS Resource”) and choose a Resource Type of “DNS”. Leave the
Distribution Type set to “Balanced”. Once saved, you will see “There are no services in this
resource” at the bottom of the resource:

5 -
“¢ ».Resource Details
LF
Use the form below to update the seleced resource, Updating the resource will affect any NEW dormains
that are set up uszing this resource. Previous dormains will remain uneffectad.

Default DNS Service

Resource MName: |Default DME Service |

Resource Type: DMNS
Distribution Type: IEEaIanu:ed j
v Priority distribution to web server (recommended)

[O ok ] [ Delete 6}[ wae O]

Service Name

There are no services in this resource

[ Add New 0}
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Click “Add New” to add a new DNS service to this resource. You now need to select the DNS
service you just added and click Save:

]
“{ % Add Service Group

Usze the form below to add a new service group to the selected resource, Updating the resource will
affect any MEW dormains that are set up using this resource, Previous dormains will rermain uneffacted,

Default DNS Service
Resource Type: DNS

S

You will now need to propagate the resource down through all of your plans and packages by
going into each plan and going to Resource Limits, then DNS Resources. You then need to make
sure that the resource is both enabled and selected from the dropdown box, as below:

‘H-I
"¢ ».Plan Resources

F
Below are the resources that have been assigned to this plan. All packages that created fram thiz plan

will inherit the values below,

Sample Reseller Plan

W Enable DNS Resource
System Resource: IDefauItDNS Serviu:ej

DNS Zone Editor: IEnabIed vI
G Back, Save O

You can set the options to be whatever you desire for that plan. Once you've done this for all of
your plans and packages, configuration is complete.
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