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MS FTP Configuration + Notes 
 
Depending on how your server is set up, you may or may not have Microsoft FTP installed. If you 
want to use Microsoft FTP as your FTP server, then you need to make sure that it is first 
installed. 

Installing MS FTP 
 
Note:- These are guidelines only. We will not provide support for MS FTP or any other 3rd party 
applications directly. 

 
1.) Go to Start > Control Panel > Add/Remove Programs > Add/Remove Windows Components. 

2.) Double-click Application Server.  

 

 
 
3.) In the new window double-click Internet Information Services (IIS). 

 
4.) You will see that File Transfer Protocol (FTP) Server is not checked. Check the box. Press 
“OK”.  
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You may need your Windows CD in the server drive before you can do this. 

MS FTP Notes 
 
Do NOT delete the Default FTP Site in IIS. Doing so will cause serious issues with the way 
Helm works. This site is needed as FTP accounts are added as virtual directories of the Default 
FTP site. If you have deleted the Default FTP site, you will need to refer to your MS FTP 
documentation on how to restore this.   
 
 
 

 4


	MS FTP Configuration + Notes
	Installing MS FTP
	MS FTP Notes


