
 
 

 
hMailServer Configuration Guide 

 
How to configure hMailServer for use with Helm 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WebHost Automation Ltd 
http://www.webhostautomation.com/ 
April 2006 
Doc: HELM300.02.10 
 
 
Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this document 
may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, 
photocopying, recording, or otherwise), or for any purpose, without the express written permission of WebHost Automation Ltd.  
WebHost Automation Ltd  may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject 
matter in this document. Except as expressly provided in any written license agreement from WebHost Automation Ltd, the furnishing of this 
document does not give you any license to these patents, trademarks, copyrights, or other intellectual property. 
© 2002. WebHost Automation Ltd. All rights reserved. 
WebHost Automation, Helm, and the Helm Logo, are trademarks of WebHost Automation Ltd 
The names of actual companies and products mentioned herein may be the trademarks of their respective owners 
 
 



hMailServer Configuration Guide 
 
 

Table of Contents 
 
HMAILSERVER CONFIGURATION ...........................................3 

Setting up a hMailServer Service in Helm ....................................... 4 
Setting up a hMailServer Resource in Helm .................................... 6 

 
 

             http://www.WebHostAutomation.com 2



hMailServer Configuration Guide 
 
 

hMailServer Configuration 
 
Helm supports hMailServer on the Helm control server only. You cannot install hMailServer 
on a Helm remote server. 
 
After  the  normal  installation  of  hMailServer,  no additional  set  up is  required  for  Helm  to  
start controlling it. 
 
Please note:- If you have hMailServer Administrator open when adding a domain into Helm, the 
domain will not appear until you exit and restart hMailServer Administrator. This is due to the 
lack  of a  refresh  function in  hMailServer  Administrator.  It  does  not  mean  the domain  has 
not been added. 
 
Upgrading from hMailServer version 3 to version 4:- If you are upgrading from version 3 
of hMailServer to version 4, you need to make sure that you follow these steps: 
 
    1.)  Uninstall hMailServer version 3 completely. 
    2.)  Back up mail files, then make sure all hMailServer folders are deleted. 
    3.)  Install hMailServer version 4. 
    4.)  Go into the hMailServer Service in Helm and change the version from Version 3.x to 
Version 4.x and save the service. 
 
Without following the above steps, you may experience problems using hMailServer version 4 
with Helm due to version differences. 
 
Important Note:- In order to better help with your server resource management, Helm will 
automatically remove any mail domain  
 

 
 

             http://www.WebHostAutomation.com 3



hMailServer Configuration Guide 
 
 
Setting up a hMailServer Service in Helm 
 
In Helm, go to: 
 
Home > System Settings > Servers > [Your Server] > Services  
 
Create a new service, give it a friendly name (such as hMailServer Service) and select “MAIL: 
hMailServer Mail” from the dropdown box. You will then be presented with the following screen: 
 

 
 
An explanation for each option is as follows: 
 
hMailServer Version:-  In this dropdown box, choose the version of hMailServer that you’re 
running. If you choose an incorrect version, Helm cannot work correctly with hMailServer.  
 
IP Address:-  The IP address that the hMailServer service will communicate on.  
 
Create Default Account:-  If  this  is  set  to  “No”  then  no  POP3  account  will  be  created  when  a 
domain is created. If set to “Yes”, a default account will be created when a domain is created. 
This will usually be mail@domain.com but can be altered in the next field to one of your choice. 
Default POP3 Account:-  Here you can select what the default POP3 account will be when it is 
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created during the creation of a domain in Helm. 
 
Default Catch All?:-  Yes/No option for whether the POP3 account that is created will be a catch 
all account or not. 
 
Max. Mailbox Size:-  The maximum size of each mail account that can be created with 
this service. 
 
Auto Add MX Record/Auto Rebuild DNS Records:- With these two fields, specific records in the 
DNS Zone Editor in Helm will be rebuilt depending on the combination of options chosen. 
 
Here's a simple rundown of what happens depending on which option is chosen: 
 

Auto Add MX Record Auto Rebuild DNS Records Effect 
On On Both the “mail” record + MX 

record get rebuilt each time a 
POP3 account is created.

Off On The MX record is not added 
when a domain is created, nor 
when a POP3 account is 
added. The “mail” record is 
rebuilt each time a POP3 is 
added.

On Off The MX record is added the 
first time (during the creation 
of the first POP3 account), but 
not subsequently. If it is 
manually removed from DNS 
Zone Editor, the “mail” record 
doesn't get rebuilt when a 
POP3 account is added.

Off Off The MX record isn’t built at all 
when a domain or POP3 
account is added, and if 
removed from DNS Zone 
Editor, the “mail” record is not 
rebuilt either. 

 
 
Auto Remove Domains:-  If set to Yes, Helm will delete any mailboxes from the mailserver that 
have none of these mail options set up in Helm – POP3 accounts, MRAs or Email Forwarders.  
 
Maximum Domains:-  The maximum number of mail accounts that can be created with this 
service. 
 
Mail Service Group:-  Here you can specify if you want to add the service to a mail server group. 
By default this is set to not add it to a group, so if you are not sure, leave it as default. 
 
Mail Server Priority:-  By default this is “0” but you can change the priority of the service here to 
a different number, so that other mail services get tried first. 
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Setting up a hMailServer Resource in Helm 
 
You now need to add this service into your Mail Resource so that Helm will use it when creating 
mailboxes. To do this, go to: 
 
Home > System Settings > Resource Setup > [Your Mail Resource] 

 
If you haven’t got a mail resource, click “Add New” on this screen to go through the wizard to 
add one. In your Mail Resource you will see two boxes. At the bottom is where your Services are 
grouped together: 
 

 
 
As seen above, you may already have a service in there belonging to a different server – this 
is fine; by adding the new hMailServer service into this resource, Helm will then balance 
mailboxes between   the   new   service   and   any   existing   services   (and   the   servers   they   
reside   on) automatically. 
 
Click “Add New” to add a new service to this resource.  
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You now need to select the hMailServer service you just added and click Save: 
 

 
 
If the resource was already there before you added the service, then your configuration is now 
complete. 
 
However, if you created the mail resource from scratch, you will now need to propagate the 
resource down through all of your plans and packages by going into each plan and going to 
Resource Limits, then Mail Resources. You then need to make sure that the resource is both 
enabled and selected from the dropdown box, as below: 
 

 
 
You can set the limits to be whatever you desire for that plan. Once you’ve done this for all of 
your plans and packages, configuration is complete. 
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