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About Helm and This Guide

The Helm Web Hosting Control System is an extremely powerful hosting automation solution for
Windows 2000 and Windows .NET servers. Helm is developed by WebHost Automation Ltd, a United
Kingdom-based corporation. Their main website is:

http://www.webhostautomation.com

This guide provides details of using the Helm Repair Tool, which allows you to repair lost accounts
between Helm and FTP, 1S, DNS, statistics and mail. It also lets you easily move accounts in Helm to
point at new software if you have recently switched mail or FTP servers.

Intelligent Restoration

Using the Helm Restore Tool, it is now possible for administrators to recover from complete server
disasters. For any of the many different types of services Helm supports, the Helm Restore Tool will
rebuild and repair missing and corrupt account information.

Powerful Server Migration

The Helm Restore Tool contains powerful migration technologies that allow administrators to migrate
their hosting services between different physical servers!

Total Service Migration

The Helm Restore Tool lets you easily move accounts in Helm to point at new software if you have
recently switched servers for FTP, DNS, statistics and mail. For example, if you are using MailEnable
and want to move all your accounts in Helm to use Smartermail, then the Helm Restore Tool can help
you do just that.

Read on to find out more about the features the Helm Restore Tool offers you.
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Restoring Services

The Helm Restore Tool gives you the ability to repair services that may have had accounts removed,
or lost communication between the 3rd-party application and Helm. For instance, you may have
accidentally removed all of the mail accounts from your mail server, even though they are still in
Helm. Using the Helm Repair Tool, you can recreate these accounts in the mail server, and link them
to the accounts set up in Helm, in a couple of easy steps.

In order to repair a service, whether it is mail, FTP, DNS, etc, it must first be functioning correctly in
Helm. So if you wanted to repair a mail service, you should be able to use that mail service in Helm to
add POP3 accounts to domains correctly. If this is not the case, then you will need to rectify the
problem with the service first before attempting a repair.

You can repair either a service (all domains), or a specific domain or set of domains.

1.) Open up the Helm Restore tool. By default this is located here:

C:\Program Files\WebHost Automation\Helm\Tools\HelmRestoreTool.exe

kif Helm Restore Tool

Helm™Restore Tool Version 3
Pleaze Select Migration)Restaration Action,,

Shovw domainz that begin with: I Fefresh |
[+
[T Update DNS [ Skip Failures Migrate/R estore

‘W'ebHosk Automation Lkd
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2.) In the dropdown box, you will see a variety of migrate and Restore options. Let’s assume that you
are using 1S, and have accidentally removed a domain in there that Helm controls. Below is the
domain sampledomain.com in Helm which, as can be seen, is not in I1IS:

Control System
Home > SAMPLE_CUSTOMER > Domains > sampledomain.com - [

Quick Link: = Domain Menu

| Logged In: ADMIN

) The darnain menu is the main control panel for individual dormains, This area will give you access to all
Search Domains: festuras for a particular dornain,

Search Users:

ledomain.com

&
Search Email: User: SAMPLE_CUSTOMER
> Hosting Package: Sample Hosting Package

Search Company:

8 URL: http:/fwww.sampledomain. com,’
[ Internet Information Services (I15) Manager - |EI|£|
Resellers 'f File Action Yiew ‘Window Help - |E|5|
- O SOBBE)
Dornains
Bandwidth 0.00 -F:J Internet Information Services Description | Identifisr | Stake | Hosk header value
Disk Space oo | B | HELMSVR?U {local computer) g Default Weh Site 1 Running
Rz B FTP lS'tE_s # Helm Contral Panel 2 Running
B-_J Application Pools 9 tdministration 7826 Running
SRRV /b Sit=s . 8 domainl.com 1403 Running darmaini ,com
P Default web Site Q domainz. com 77 Running domainz.com
# Helm Control Panel ) ) )
o ; g daomain3. cam 1203 Running domain3.com
§ Administration . . )
] Q dornaing, com 4960 Rurning domaing . com
# domainl.com
¥ domaing.com
§ dormsind.com
-4 dornaing.com
-] ‘Web Service Extensions
[#l-2§y Default SMTP ¥irtual Server
| | 2
- | | |

You obviously want to repair this domain and get it added back into I1S; the Helm Restore tool can do
just that.
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3.) From the Restore Tool, choose the option to “Restore ‘[Web Service name]’ ” where [Web

Service name] is the name of the web service to which the domain is assigned. Since in this instance
you know the only domain you want to restore is called sampledomain.com you can uncheck all other
domains on the web service as shown below:

ki Helm Restore Tool

Helm™Restore Tool
Plaaza Salect Migration/Rastoration Action,.

IHestDre 'Default web Service' j
Show domains that begin with: Refrezh |
-

[7] damaind . com
[] domainzZ. com
["] domain3.com
[] domaind. com
zampledomain. com

[~ Update DNS [~ Skip Failures Migrate/Restore

WebHost Auktomation Lid

NOTE:- The “Only migrate/restore domains that begin with:” box is a useful feature which lets
you restore groups of domains as follows:

a.) You may want to restore specific domains — so enter the full domain name in here.

b.) You may want to restore groups of similar domains. Perhaps you have 3 domains called
hostshopping.co.uk, hostedshopping.co.uk and hostmyshopping.co.uk. Instead of
repairing the three of these domains one at a time, simple enter host in the field, and click
Refresh to display all domains beginning with "host”.

c.) You can use this on a larger scale too. You may want to restore all domains beginning with
a certain letter (e.g. Z) — so just enter “Z” in the field, and click Refresh to display all
domains beginning with Z.

3.) If you check the Update DNS box, then Helm will recreate any missing DNS entries for that
service. So for a web restore, it will recreate the www and * records.

4.) If you check the Skip Failures box, then if a domain errors during the migrate or restore
process, then the Restore Tool will continue on to the next domain. Otherwise, the process will
terminate at the erroring domain.
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5.) Click the “Migrate/Restore” button, and you will be prompted to confirm the action you are about
to take. If you are sure, choose “Yes”. The Helm Restore Tool will then shut down the Helm Control
Panel website in 11S (to prevent any changes being made whilst the Restore Tool is running) and then
restore the domain in 11S. You will see the tasks that the tool runs through:

ki Helm Restore Tool

Helm™Restore Tool
Restore Proc

I Restore 'Default ‘Web Service' j

Show domaing that begin with: | Refresh |

-

[] domainl.com
[[] domaing. com
[ domaind. com
[ domaind. com
zampledomain. com

[T Update DMS [T Skip Failures Migrate/F estare

Starting Migrate/Festore Log. ;I
Migrates/Restore Started A 2006-01-12 15:07:50

Shutting down Helm Contral Panel webzite,

zampledomain. com - Done

Reztarting Helrm Control Panel webzite.

Restare Pr

‘WebHaosk Automation Lkd
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6.) Once completed, look in 11S. You will see the site has been re-added:

The

WebHosting

Control System

Home > SAMPLE_CUSTOMER > Domains > sampledomain.com - [

Quick Link:
| Legged In: ADMIM

=l

Search Domains:
Search Usars:
Search Email:

Search Company:

&
a8
&
a8

Domain Menu

The dormain rmenu is the rain control panel for individual doarmains, This area will give you access to all
features for a particular dormain,

ledomain.com

User: SAMPLE_CUSTOMER
Hosting Package: Sample Hosting Package

URL: http:/fwww . sampledomain, comy
i

( Internet Information Services {IIS) Manager

=10 x|
Resellers '# Eile  Action  Wiew Mindow  Help — Iﬁllll
Users e = BE|XFHE (22> =
Dornaing
Bandwidth 0.00 P_'J Internet Information Services Descripkion | Identifier State | Host: header value
B e o0 | B0 HELMSVYRZD flocal computer) sDeFault Web Site 1 Running
[rmare..] [+ FTP .Site.s g Helm Contral Panel 2 Running
B .ﬂ.ppllc?tlon Fools 8 rdministration Running
El--J Web Sites ) Qdomainl.com Running darainl .cam
& De::ault WEbl Site | 8 domainz.com Funning domainz.cam
:Zm (lZotntrtlo Fane gdomainS.com Rurining domain3.com
5
__ do:nn;T:Ir:oI;n 'Q domaing .com Running domaing.com
: domai ’ =ampledomain, com Running sampledomain, com
- lormaing . com
domain3. com
: domaing,com
[+ sampladormain. com
[#-_J Web Service Extensions
(-4 Default SMTP virtual Server
4| | i
e | |

7.) The web restore is now complete. You can use the Helm Restore Tool in this way to restore web,
mail, FTP, DNS, Databases and Statistics. A breakdown of what gets restored is as follows:

Web

Root file structure
Anonymous User account
I11S domain

DNS entries

Sub domains

Domain aliases

Virtual directories
Secure folders

ODBC DSNs

MIME types

SSL

Custom error pages
Dedicated IP addresses
FrontPage Extensions
Application Mappings

EBHOST
AUTOMATION
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Mail

e POP3 Accounts

e Email Aliases

e  Multi-Recipient Addresses (MRAS)
ETP

e FTP accounts

e FTP users (only applies to Microsoft FTP)
DNS

DNS Zones
DNS domain entries
e Global DNS records

Databases

o Databases (Note — this creates empty replicas of the databases in Helm. It does not restore
lost data)
e Database users and passwords

Statistics
e Domains in statistics software (only applies to SmarterStats and LiveStats)

e Domains in configuration files (only applies to AWStats)
e  Statistics usernames and passwords (only applies to SmarterStats and LiveStats)
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Migrating Services

The Helm Restore Tool gives you the ability to migrate domains between different services. For
example, you may want to move from using one mail server to a different one. Or you may want to
keep the same software, but have it installed on a different server and move some or all of your
domains over to use that server.

EXAMPLE:- Let us assume you want to move from using one mail server (MailEnable) to using
another mail server (hMailServer), on the same machine.

1.) The first thing you need to do in Helm is to set up the new service that you will be migrating to (if
you haven't done so already). So in the above example, you'll need to set up a hMailServer service in
Helm for the service you are migrating to:

ﬁ,ﬂ, Edit Server

This is the current server details for a servar already set up on the systern. Below shows the services
the server offers as well as the IP addresses assigned to the server

Machine Name: [HELMSYR?0 |
IP Address: 152|168 |1 |[70 |

@ =) (= O = O
Sorvices

Service Mame Service Type
Default Web Service YWEB: Microsoft I[IS 6.0
Default FTP Service FTP: Microsoft FTP
Default Mail Service rMAIL: MailEnable
Default DMNS Service DMS: Microsoft DMNS Server
Smarterstats Service STATS: SmarterStats
Database Service DB: Microsoft SQL Server 2000
hiailServer Service rMAIL: hMailServer Mail
[ Add Mew f a}

IP Addresses
IP Address IP Mask

192,165,170 192.168.1.70

You may already have the ...but if not, you can add a
new service set up to use... new service here.

. ] WEBHOST 9 it Sy WebHost Automation .com
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2.) From the dropdown box, scroll down to the “Mail Services” section and choose the Migrate
procedure that you want. In the above case, the option chosen is “Migrate ‘Default Mail Service on
SERVER’ => ‘hMailServer Service on SERVERNAME' ”:

ki Helm Restore Tool

Helm™Restore Tool Yersion 3.2.9
Please Select Migration/Restaration Action,,

kaove 115 - F1 on HelmSYA 71 = 115 5.0 Service on devswrl’ -
============= Mall Services =============

Restore 'Default Mail Service on HELMSWYRTD

Feztore 'hiailServer Service on HELMSYE D'

‘Midrate £
kigrate 'hkd ailServer Service on HELMSWR T =3 'Default Mail Service on HELMSWRTD 7
=============FTF Semrvices =s===========

Restore 'Default FTP Service on HELM SR VD =

[T Update DMS [~ Skip Failures tigrate/Restore

WiebHost Automation Lkd

3.) You will see a list of all domains currently on the old service that can be moved to a new service.
If you only want to move specific domains, then only check the boxes of those particular domains.

4.) If you check the Update DNS box, then Helm will recreate any missing DNS entries for that
service. So for the mail migration, it will recreate the “mail” record in DNS for the new service, unless
you have specifically chosen the option for it not to in the mail service in Helm (refer to the Mail
Server documentation on the WebHost Automation site for more information).

. ] WEBHOST 10 it Sy WebHost Automation .com
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5.) Check this box (if needed) and click the “Migrate/Restore” button. The Helm Restore Tool will go
through each domain currently using the old service, and move it over to the new service:

ki Helm Restore Tool

Helm™Restore Tool Yersion 3.2.9

Migrate/Restore Proc

IMigrate ‘Default Mail Service on HELMSYR D' = 'hMailServer Service on HELRM SVH?EI'j

Show domaing that begin with: | Refresh |

[+

domain.com
domainZ. com
damaind.com
domaind.com
zampledomain. com

[+ Update DMS [~ Skip Failures Migrate/F estare

[4 of &) domaind.com POP3: mailf@domaind. com ;I
dormaind. com - Done

[5 of 5] zampledomain.com POP3: mailte@zampledomain. com

zampledomain. com - Done

Feztarting Helrm Control Panel webzite.

bigrate/Feztore P

‘WebHaosk futomation Led

NOTE:- The accounts will be created in the new service, and usernames and passwords will be moved
over as necessary. However, they will NOT be deleted from the software related to the old service. So in
the above instance, the mail accounts will be created in hMailServer, but the old ones will still remain in
MailEnable with the associated data — in case you need to do anything with that data before deleting
them.

6.) Once the migration is complete, you can go into Helm and delete the old service if necessary, since
it is no longer associated with any domains.

7.) The migration is now complete. You can use the above example to migrate other services between
servers in the same way. The following services can be migrated:

Web

Mail

DNS

FTP
Statistics
Databases

Just use the above example to migrate any of the above services using the Helm Restore Tool!
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Restoring Services from a Backup DB

If you have backed up the Helm database using the Helm Database Backup Tool for MSDE (located
here: http://webhostautomation.com/webhost-307) then you may want to restore this database on a
new server (or even the same server at a later date).

To do this, simply make a note of the location of the .DAT file that the Database Backup Tool has
created, and open up a command prompt on the server.

Then type:

osql -E -S \Helm

and hit enter (this locates the Helm instance of MSDE)

then type:

restore database helmdb FROM DISK = ‘path to file.dat'

where “path to file.dat” is the location of the .DAT file (e.g. restore database helmdb FROM
DISK = *C:\backup\helmdb.dat")

and hit enter.

To complete the restore, type:
GO

And hit enter.

The Helm database should now be restored in MSDE. You can now restore all of your services, etc. as
per earlier on in this guide.
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